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Illawarra Family Day Care President
retires after almost 30 years
Illawarra Family Day Care recently celebrated
the retirement of long-standing Management
Committee President John Norwell. Past and
present committee members, staff, educators and
John’s family members attended a celebratory
dinner to acknowledge and reminisce John’s many
years of voluntary dedication and service.
John first began his affiliation with Illawarra FDC
when his wife Jessie became the service’s first
registered ‘Day Care Mum’ in 1977. Jessie and
previous coordinator Vera Gough coaxed him into
becoming a committee member in the early 90’s
and around 1993 he was elected to take on the
President’s role.
John has worked
tirelessly to support
firstly his wife as an
educator and then
volunteering his time
as President. He often
tells the service that he
loved having little ones
in his home when his
wife was an educator,
“I’m fascinated by the
things our little ones
say and do”, he would
say, “they keep us
young”.
John has seen many
changes in the industry
over the years and, as
they say, has ‘rolled
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with the punches’. No matter what the issues
were, he would take the lead role supporting
committee, staff and educators.
He was always available when needed with John
and his wife Jessie giving up many evenings over
the years to attend meetings and training, nothing
was ever a problem.

John has been a dedicated, passionate advocate
for Family Day Care and has supported the growth
and longevity of Illawarra FDC throughout his
years of service. He has petitioned government at
all levels, from local to federal, always promoting
Family Day Care.
In 2017, John and his wife Jessie celebrated 40
years of operating in the Illawarra area with a
dinner, children’s concert and media event. He
could not speak more highly of the service and
was very proud to praise the committee, staff and
educators on continuing to meet the challenges
that come with providing a high-quality education
and care to over 200 families.
John and his wife Jessie speak often of the many
friendships that they have made throughout the
years, through their association with Illawarra
Family Day Care, John often says “It’s just like one
big extended family”.
We wish John all the very best on his retirement.
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WELCOME
Anita Jovanovski, CEO

Welcome to a new year and new decade! What a
strange start it has been.
At first it was a tough start of the year for NSW
specifically. The devastation caused by the bushfires
has been overwhelming and our thoughts are with
those affected by the fires.
Then came the COVID-19 pandemic and with that
not only health and safety concerns but also the
economic impact on Family Day Care services.
Serious concerns for services' and educators'
financial viability have been raised , while the ECEC
Relief Package, JobKeeper payments and Special
Circumstances Supplementary Funding provide
some relief.
On 1 February 2020, the Australian Government
Department of Education became part of
the new Department of Education, Skills and
Employment (DESE).
DESE and the NSW Department of Education
together with the Department of Health have issued
several updates and fact sheets around the current
COVID-19 pandemic. The Departments will continue
to advise each time these factsheets are updated.
Please regularly check the Departmental websites to
help ensure that you are up to date with the latest
information. Our own webiste has also been
extended with a special COVID-19 webpage. This
page has an overview of all our own information
sheets and resources as well as links to the most
relevant and current information for the FDC sector.
Late last year, I have received a notice of retirement
from Jan Morgan, service manager at Lake
Macquarie Family Day Care. Jan has worked in the
Family Day Care sector for more than 32 years. I’d
like to thank her for all her enthusiasm and passion
for the Family Day Care sector.
The first Board meeting of 2020 has taken place and
the Board positions have been distributed as
follows:
President – Kelly McNamara (Coastwide FDC)
Secretary – Patricia Marson (Armidale FDC)
Treasurer – Peter Monger (Baulkham Hills FDC)
Ordinary Member – Kristine Eldridge
(Campbelltown FDC)
Ordinary Member – Janet Coleman (Coffs Harbour
FDC)
I’m looking forward to working closely together with
all the Board members in 2020 and continue the
high-quality work of the Association and advocacy
for the sector.
Happy reading!
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Regulations Info
Early Childhood Education and Care
Relief Package and Payments
The new payment under the Early Childhood Education
and Care Relief Package is a payment to support child
care services (including Family Day Care and In Home
Care) to remain open. Due to the impact of COVID-19,
the early childhood education and care sector as a
whole has reported significant decreases in
attendance. These payments will ensure services can
remain open, and families who need it can access care.
Weekly payments will be approximately 50 per cent of
services' fee revenue or 50 per cent of the existing
hourly rate cap, whichever is lower, for sessions of care
in the fortnight preceding 2 March 2020.
The payments are made in lieu of any Child Care
Subsidy and Additional Child Care Subsidy. Providers
may apply to receive a Supplementary Payment or
‘top-up’ of the payments under the Early Childhood
Education and Care Relief Package in exceptional
circumstances. www.dese.gov.au/covid-19/childcare

Be You Virtual Conference
The 'Responding Together – Managing Wellbeing in
Times of Change and Uncertainty' virtual conference is
an opportunity for educators to evolve their
understanding about how to take a whole learning
community approach to mental wellbeing, including in
response to a critical incident.
Virtual workshops include:
• Mental health and wellbeing: a whole community
approach
• Relationships and play: Assisting recovery after
change
• Building the foundations for wellbeing through
resilience
• The benefits of building strong family and
community partnerships
• Prepare and take care: critical incidents in
uncertain times
• Q&A Panel: Planning for the future through Be
You
All recordings will be made available after the event!
Registrations and program here:
kapara.rdbk.com.au/landers/31c5f8.html
10-11 June 2020 FREE
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PEAK Training
The year 2020 opened with continued interest
in our fee for service and webinar training. There
is a large ongoing uptake for Child Protection
Refresher webinar training which we now offer
twice a month with options of day and evening
sessions. We also offer new webinar topics for
the Jan-July 2020 short course training calendar
including ‘Striving for Exceeding’ and ‘Developing
a Successful FDC Educator Business’ (2 part
series). Our on demand recorded webinar topics
offer great flexibility for staff and educators
to access self-paced PD training for up to five
working days.

•
•
•
•
•
•
•
•

There is increasing interest in our fee-for-service
online or service specific webinars. This is
particularly the case for services in regional and
remote areas where travel and accommodation
costs of trainers can become costly. If a service’s
IT system is compatible, this
type of webinar training can
be offered at a time that
specifically suits a service
when staff and educators
can get together.
Our January - July 2020
Short Course Training
Calendar can be found here:
nswfdc.org.au/peak-training/
short-courses

News in brief
What does the new NSW Quality Ratings
Guide mean for your Family Day Care?
The NSW Government has introduced the NSW
Children’s Education and Care Quality Ratings
guide to display the quality ratings of early
childhood education and care services in a way
easily understandable for families.
You may have some questions around this, such
as:
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Why has this been introduced?
When and where do I have to display this
guide?
How does this differ from ACECQA’s
Quality rating?
Does my service have to display both the
ACECQA rating and the NSW rating?
How do I get the correct guide for my
service?
How does this work for Family Day Care?
When will I receive my guide?
What if I don’t receive enough guides for
my educators?
What if an educator lives in an apartment
with a shared entry?
How about other states and territories?

To answer all your questions around the
introduction of the NSW Quality Ratings guide,
call the dedicated NSW Quality Ratings hotline
on 1800 NSW FDC (1800 679 332).
The Department has published three videos
around the new ratings guide, explaining it to
families, services and the Family Cay Care sector.
education.nsw.gov.au/early-childhood-education/
information-for-parents-and-carers/safety-andquality

“I truly believe
this is a fabulous
resource which
contributed to
our scheme being
rated Exceeding”
Janice, Director,
Cumberland FDC
Order yours today
via:
nswfdc.org.au/fdcservices/shop
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Family Day Care as a career change
Hayley McCarron from Shoalhaven Family
Day Care explains her recent change from
veterinarian nurse to Family Day Care
educator.
“When I was little,
my family moved
to a small town
called Chiltern,
in Victoria. After
completing my
studies, I came to
Ulladulla and have
been here for
13 years, raising
my four children.
When I returned
to work, my three
younger children
all attended
Family Day Care.
Over the years my family built a strong
relationship with the educator. It was this sort of
nurturing environment that I felt I could provide
for other families. It also meant I had the flexibility
of working from home. I then decided to embark
on my new career and 12 months ago I became
an educator with Shoalhaven Family Day Care.
It is very rewarding watching the children develop
into their own self identities, observing them
achieve their milestones and building the strong
relationships with the children and their families.
I offer daily activities and learning experiences
for the children to maximise their learning. I also
provide a safe environment where the children
feel like they belong. By being able to implement
my own programs I’m able to create a fun learning
environment for children in my care.

I would encourage anyone who has a passion
for the early childhood profession to make the
change, it’s such a rewarding job and gives the
opportunity to work from home. It is particularly
positive for women who have young children at
home.”
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follow us on
Over the past 12 months, I have attended
workshops and webinars to improve my
professional development and I endeavour to start
my diploma of early childhood this year.
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Disclaimer This newsletter is provided for information only and should not be used in place of
professional advice. The NSW Family Day Care Association Inc. and PEAK Training, the author/s and
any other person/s associated in any way with the development and or production of this newsletter
expressly disclaim all and any liability (both in contract and for negligence) to any person or organisation
whatsoever in respect of anything done or omitted to be done by any such person or organisation in
reliance upon any part of the text or any inference drawn from the text appearing in this material.
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Challenges and Hazards
Risk is a topic that Family Day Care services
provide advice about every day. Risk can have
both positive and negative outcomes. When you
think of risk in relation to playground safety, refer
to them as ‘challenges’ and ‘hazards.’

Challenges
Challenges are a positive type of risk. Something
that is obvious to a child where they can
determine their own confidence and competence
and decide whether to take that risk. Exposing
children to challenges, stimulates and engages
children as well as contributes to their growth,
development and resilience. An example of
a challenge might be monkey bars, a spatial
network or tree climbing.

Hazards
A hazard on the other hand, is something that is
unforeseen to a child which may result in injuries.
Hazards are difficult and even impossible for
children to assess for themselves. Examples of
hazards include slip or trip hazards, sharp edges,
damaged equipment, structures being unstable
and entrapment issues.
Another type of risk commonly resulting in injury is
the way children use their environment. Children
who are bored with their environment or who
have not been shown the correct way to use the
equipment, may in fact increase their likelihood of
an injury by not using it for its intended purpose.
An example of this would be if a child was to
climb to the top of monkey bars when this is not
the intended purpose of this equipment.
The most effective measures to put in place to
avoid hazards both equipment related or child
related are: education, supervision and regular
safety checks/inspections.
Assessing the risk and benefit of any activity or
environment is valuable. Sometimes modifications
can be made to manage a hazard without fully
removing the challenge. Good planning and

design will also help to eliminate hazards and
reduce the risk of serious playground injuries.
Further Reading: “Challenging Play – Risky!”
www.kidsafensw.org/playground-safety/
challenging-play-risky

PEAK Training: Exploring Risky Play
webinar
This session is aimed at exploring our thinking
around our role in providing children with
opportunities to build independence and
resilience whilst experiencing a sense of freedom.
In this session we will:
•• Begin the conversation about the risks in

play
•• Identify potential problems of removing
risks vs possible benefits of supporting
risks in play
•• Look at how we can support risky play in
ECEC environments
Webinar: Tue 2 June 2020, 7-9pm AET
nswfdc.org.au/product/exploring-risky-play
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COVID-19 Resources for Early Learning
With devastating bush fires ravaging large parts
of the country early this year and COVID-19
taking over the news soon after, several
organisations have developed resources to
support early childhood education and care
services. Our member services have also started a
Facebook group to collect supporting material for
services and educators. You can join the Family
Day Care Co-ordination Unit Bush Fire Emergency
Facebook group here: www.facebook.com/
groups/2543974359173898. This group has
extended their support to anything COVID-19
related. Here are some of the resources that can
be of use for service staff, educators, families and
children.

Be You resource pack: COVID-19
Supporting Early Learning
Communities
beyou.edu.au/resources/news/covid-19supporting-early-learning-communities
Early learning services have some unique
challenges as they deal with the coronavirus
(COVID-19) outbreak. To begin with, educators
can’t practise social distancing when working with
young children. Young children may also seek out
educators for additional comfort during this time.
They may ask questions about the outbreak or
want to share what they understand about the
changes happening around them.
What affects young children is how the adults
around them feel and respond. This resource
provides information to help you look after
children’s, and your own, mental health during the
outbreak.

NSW Department of Education
Coronavirus Advice
education.nsw.gov.au/early-childhood-education/
coronavirus/advice-for-educators-and-staff
This page contains COVID-19 information for
early childhood educators and staff.

It contains practical information, how to best
support children and resources such as posters for
children and information sheets for families.
There is also a great page with information on
preventing a potential outbreak. This includes a
guide for services, a video Q&A with lading health
experts and videos for children featuring The
Wiggles.

Emerging Minds: Supporting Children
During COVID-19 Pandemic
emergingminds.com.au/resources/educatorsresource-pack-supporting-children-after-bushfires
This curated selection of resources will assist you
to support children in Family Day Care and
reduce worry and stress. It contains evidencebased tips, videos, a podcast and fact sheets
about what you can expect and how you can help
children cope.
Videos focus on talking to children about
COVID-19, worries about the future and
managing routines for children.
Some of the resources have been selected from
the Emerging Minds Community Trauma Toolkit.
You can view the full Toolkit here:
emergingminds. com.au/resources/toolkits/
community-trauma-toolkit

