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FDC History with Northern Rivers
“Northern Rivers Family Day Care is proud and
excited to announce that we are celebrating our
40th year of operation in the Northern Rivers
of NSW. Formally known as Lismore FDC, we
started our humble beginnings in 1980 located
in a small office in Lismore renting office space
behind the toilet at
the neighbourhood
centre!
Eventually we moved
and upgraded to a
house with a yard
for playgroup, as we
had by then grown to
around 35 educators.
Playgroup was a hit
with most educators
attending which
made for a very
large group of little
children in one area,
however they ran
smoothly and were
full of fun and great
networking.
In 1994 we were finally able to purchase our own
building. Over the years we have renovated and
extended to accommodate our growing team and
to establish our wonderful playgroup and back
yard area.
Our service continued to grow and in 2008 times
changed. FDC borders opened and ironically
growing was not considered a problem anymore.
We were given the wonderful opportunity to
expand and incorporate Tweed FDC into our
service, enabling us to cover the entire Northern
Rivers coastal and inland regions with offices
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located in Tweed and Lismore. Both offices have
beautifully set up playgroup areas which prior to
COVID-19 were used on a regular basis by our
educators. We are proud to have five buses to
transport educators to playgroup and to network
within our community.
As we grew over the
years, we were also
very pleased to start
our IHC program
which is housed in
the Tweed Heads
office and has also
become extremely
successful and now
is expanding into the
Queensland area.
We have continued
to grow not only
as FDC but to also
manage other
services under the
umbrella of Northern
Rivers Children’s
Services.
Over the last 40 years Northern Rivers Children’s
Services has had a very low rate of turnover in
Coordinators, most staying in the position for
more than 10 years! As the current CEO, I feel this
is a huge achievement and shows the ongoing
commitment and passion that we all have for FDC
and the childcare sector. We are very proud of the
service that we have provided to the community in
the Northern Rivers and to the difference that our
educators have made to so many children’s lives.”
By Jane Isenhood, CEO Northern Rivers Children’s Services
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WELCOME
Anita Jovanovski, CEO

Welcome to the spring edition of Connections.
With the wildflowers blooming and the magpies
swooping, we are going full steam ahead
towards the end of the year. PEAK Training
has a full training calendar until December
and different projects are starting up to be
completed in the next few months.
The 2021 FDC Educator Diary is now available
to order in our online shop via our print-ondemand partner Lulu. The FDC Educator Diary
makes a great end-of-year present for your
educators. Make sure you’re logged in as a
member when you order, as it will give you a
$10 discount per diary! Order here:
nswfdc.org.au/fdc-services/shop/
I have been continuing my meetings with
state and Australian government ministers and
advisory and reference groups mostly via online
video conferencing. ECA NSW meetings have
also continued via zoom. The Association is
participating in several research studies around
Family Day Care through the University of
Wollongong. I hope to share results of those
studies early next year.
The Association’s Strategic Plan for 2020 to
2023 is almost completed and after review by
the Board of Management, the public document
will be shared with all members for feedback.
You may already know this, but the Early
Childhood Resource Hub is closing on 16
October 2020. This hub has a large amount
of resources that might be useful for you. I
recommend you save the items that you’re
interested in before the end of this month. This
is the link to the Early Childhood Resource Hub:
www.ecrh.edu.au
Lastly, a quick reminder that our AGM will
take place on Friday 6 November 2020. If you
haven’t already, please
save the date. The last
State Meeting of the
year will be held on
the same day. Both
meetings will be hosted
on the Zoom platform.
Details will follow in
your inbox a bit closer
to the date.
Happy reading!
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Regulations Info
How often should I refresh my Child
Protection Training?
Services have ongoing responsibilities to ensure
that the nominated supervisor, staff members
and educators at the service maintain up-to-date
knowledge of child protection law (Reg 84).
To ensure this, approved providers should:
• assess the currency of child protection
awareness of every educator and staff
member working with children at the start
of their employment/contract and during
staff appraisals
• ensure staff and educators undertake child
protection refresher training every 12 to 24
months, and whenever significant changes
are made to the child protection law or
reporting requirements
• regularly generate educator and staff
discussions and revising practices within
the service
education.nsw.gov.au/early-childhood-education/
working-in-early-childhood-education/childprotection-training-requirements#Refresher3
PEAK Training runs monthly Child Protection
Refresher webinars. Find out more information
here: nswfdc.org.au/product/child-protectionrefresher

New ECEC transportation laws
In an amendment to the Education and Care Services National Amendment Regulations 2020, the
Education Council has introduced new requirements for approved providers of early childhood
education and care services that offer, or arrange,
transportation of children.
From 1 October 2020, approved providers will be
required to have transportation-specific policies
and procedures. New requirements for transportspecific risk assessments and obtaining written
authorisations will also apply.
ACECQA has prepared an information
sheet which outlines the details of the
changes, and gives links to relevant risk
assessment templates: www.acecqa.gov.
au/sites/default/files/2020-08/InfosheetSafeTransportationOfChildren.pdf
More information in regards to road safety can
also be found here: education.nsw.gov.au/
early-childhood-education/whats-happening-inthe-early-childhood-education-sector/resourcelibrary/transporting-children-safely
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News in brief

FDC Educator Diary 2021

PD In a Pocket

NSW Family Day Care Association is presenting
the Family Day Care Educator Diary for 2021.
• Especially designed for Family Day Care
educators
• Weekly NQS reminders and reflection
questions
• Designated space for learning experiences,
outcomes and planning daily
• EYLF tick boxes for every day
• EYLF Learning Outcomes on each page
• Weekly and Monthly Planners
• Monthly space for Reflections, Child
Strengths and Interests, Family and Service
Feedback, Continuing Improvement Plan,
photos and notes
• Spiral bound, so it stays open easily
• Landscape lay-out for maximum space to
write
Member price: $29 (bulk discounts available)

NSWFDCA has been approved by the NSW
Department of Education to deliver an exciting
new training project to the NSW FDC sector.
This project will run over 9 months and plans
to provide flexible professional development
training for FDC educators. Each month will have
a different focus topic and this has been outlined
in a survey your service would have received.
We believe that FDC services are best placed to
identify their educators professional development
needs and for this reason we would appreciate if
you could complete the survey that will be sent
out to all services soon.

Great Spaces / Safe Spaces Booklets

Due to demand we will be printing more of these
fantastic booklets in the next few weeks ($25 incl).
If your service would like to pre-order please email
professionalservices@nswfdc.org.au.

NAIDOC Week 8-15 November 2020

Order online via our web shop, nswfdc.org.au/fdcservices/shop. This is a great Christmas present
for your educators!

Long Service Awards available
NSW Family Day Care Association has long
service awards available to order for member
services’ staff and educators. We have medals
for 10, 15 and 20 years and they all come with a
certificate. There are also plaques that come with
a small plate for you to get engraved to suit your
needs. To order your Long Service Awards, please
email the
Membership
Officer via
magdaj@
nswfdc.org.au
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Due to COVID-19, NAIDOC Week has been
postponed from July until November this year.
NAIDOC Week will now take place from 8 to 15
November 2020. The 2020 theme “Always Was,
Always Will Be” recognises that First Nations
people have occupied and cared for this continent
for over 65,000 years. NAIDOC Week 2020
acknowledges and celebrates that the very first
footprints on this continent were those belonging
to First Nations peoples. NAIDOC week is
celebrated not only in Indigenous communities,
but by Australians from all walks of life. The week
is a great opportunity to participate in a range of
activities and to support your local Aboriginal and
Torres Strait Islander community.

‘No Jab, No Pay’ survey
A research team at the University of
Western Australia is currently evaluating the
implementation of the “No Jab, No Pay” policy.
In particular, they want to get an understanding
of the values, burdens and experiences for
childcare providers. They are looking for potential
participants for an interview later this year. Contact
Jake Harvey 22231567@student.uwa.edu.au.
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Blue Mountains Family Day Care talks
COVID times
There is no doubt that 2020 has been a year
of challenge and adjustment for early childhood
services. Blue Mountains Family Day Care, like
everyone else, felt the full impact, and the need
to adjust to new practices that ensure the business
continues to support educators and families in
their community.

Children from Bush Babies Family Day Care engaging
in a Virtual Play Session for Child Protection Week

The service increased communication, with more
regular educator newsletters, and the introduction
of a Virtual Play Session. “We have found that
a Virtual Play Session provides educators with
resources and programming ideas that we would
normally offer in a weekly play session. The
positive outcome of this is that all our educators
can now be involved, not just those who attended
play sessions. I can see this being a service we
continue beyond COVID,” says Vicki Roy, Acting
Nominated Supervisor.
Blue Mountains Family Day Care feels that the
pandemic has encouraged their team to think
outside the square, and they continue to embrace
new digital spaces. “We recently launched a
service app called ‘Padlet’, which is an information
hub for our educators. We post regular
communications, share professional resources and
reminders about upcoming policy changes and
service activity” says Vicki.
The service has also been supporting educators
with professional development opportunities by
offering to fund webinar training for educators, as
well as continuing to share resources that support
both the educator’s business practices as well as
their mental health and wellbeing. “We are very
mindful of the emotional impact COVID-19 has
had, particularly on childcare workers, children
and families. We are continuing to find and share
resources that will help to support the mental
well-being of our community” says Vicki.
A great challenge for Family Day Care services
has been connecting educators and families to
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celebrate events that are important to the sector.
“We always celebrate Family Day Care Week
as a service, and this year was no different. We
decided to invite all the educators, children and
families to collaborate on a rainbow project. The
rainbow has become a world-wide symbol for
‘positivity, hope and togetherness’ during the
pandemic. We had an overwhelming response,
with many beautiful rainbows created, which we
shared on our social media platforms,” says Vicki.
The service also created a ‘Belonging Tree’ for a
recent NAIDOC Week Art Competition. Children
across the service created leaves which are now
hanging on the belonging tree at the service
office. Vicki: “It’s nice to remember that we can
still be connected as a service, even if we cannot
physically be together.”
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Professional Development with PEAK Training
There is still time to complete your professional development goals before the end of the year.
The PEAK Training Calendar has plenty of short course webinars scheduled from now until
December. Here is a selection curated especially for FDC service staff:

Supporting Educational Leaders
During this session we will unpack the role
of the Educational Leader, and how to
provide your team with the support and
guidance of a great mentor. We will look
at the responsibilities and requirements
of Educational Leaders, and in turn, how
they themselves can be supported in their
role by different stakeholders. Whether
you are already in this role, or working
towards becoming an Educational Leader,
this course will give you the confidence to
master the skills required, and overcome the
challenges involved, Renew your passion for
Early Education and in creating meaningful
programs.
Tuesday 17 November 2020
7.00pm - 8.30pm AEDT
Members price: $50

Sustainability in Early Childhood
Settings
Is it just about growing veggies and sorting
waste into recycling bins? Sustainability is a
key element of Quality Area 3 of the NQS.
This session provides staff and educators with
a full range of ideas and practical suggestions
to embed sustainable practices within their
services. Non-tokenistic practices will ensure
a path towards a truly environmentally
sustainable environment over time.
Tuesday 1 December 2020
12.30pm - 2.30pm AEDT
On demand webinar
Available for 5 days after purchase
Members price: $50

Supporting the Inclusion of Children
with Additional Needs
This session focuses on the inclusion and
support of children from a wide range
of additional needs into early childhood
education and care settings. Points contained
are:
• Principles, benefits and barriers to
support inclusion
• Strength based practice to support
children, families and educators
• Accessing support
Tuesday 20 October 2020
7.00pm - 9.00pm AEDT
Members price: $50

Guiding Children’s Behaviour to
Attain Self-regulation
This session will focus on positive guidance
of children’s behaviour from the perspective
of social development. We acknowledge that
children are learning a complex range of skills
and behaviours from birth.
The workshop explores the rights of the
child and the importance of building positive
relationships with them and their families.
It looks at ways of identifying, reviewing
and developing strategies surrounding
concerning behaviour. You will learn about the
importance of promoting positive behaviour
by way of setting and applying appropriate
limits and expectations to support children to
attain self-regulation. Case scenarios will be
discussed.
Thursday 12 November
12.30pm - 2.30pm AEDT
Members price: $50

Members Only
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Association Resources for Members
‘Working Towards to Meeting’
Resource Pack
Six steps to move from Working Towards to
Meeting the National Quality Standard for
FDC services in NSW
NSW Family Day Care Association is
committed to all Family Day Care services in
NSW to improve their quality, especially our
members. We have prepared this resource
and accompanying videos to help member
services prepare to move from Working
Towards to Meeting the National Quality
Standard. FDC services can request for a full
or partial re-rating by the NSW Department
of Education for a fee. Where services opt to
provide self-assessment information as part
of the assessment and rating process, the fee
associated with the re-rating application will
be waived.
These resources are to help you to
successfully meet the National Quality
Standard during this process. The resource
pack consists of a workbook and a series
of videos. The workbook will guide you
through the six steps to move from Working
Towards to Meeting. The video series features
real member service managers who have
successfully gone through Assessment and
Rating. They share the reasons for their
success and which steps they have undertaken
to prepare their service and educators.
The 6 steps include:
1. Key Areas
2. Self-assessment and QIP
3. Preparing your staff
4. Preparing your evidence
5. Preparing your educators
6. Preparing your pitch
The workbook, videos and 6 steps can
be viewed online via nswfdc.org.au/
meetingthenqs

Marketing Resources
Five Easy Ways to Promote Your FDC
The ‘Easy Ways to Promote Your FDC’
resource booklets and accompanying
marketing material are now available in the
members-only section of our website.
These resources are to use in combination
with the Family Day Care promo videos that
have been made available for each service.
It includes five ‘how-to’ resource guides about
different marketing techniques.
For example, have you ever thought about
writing a regular early childhood column for
your local paper? Or did you know there
are a few quick and easy things to do to get
your service’s website to appear at the top
of Google search results? And social media
promotional doesn’t need to have a big
media budget; you can get your community
to do the work for you!
The resources also
include:
• Pull up banners
available for
purchase ($150 +
postage)
• Facebook and
Instagram ads
• Facebook posts
• Instagram stories
All available to
download here:
nswfdc.org.au/marketing

Please note that this web content is for members
only and you will have to be logged in as a
member first in order to view the webpages. If
you don’t know your membership login details,
please email our Membership Officer:
magdaj@nswfdc.org.au.

