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Great Spaces / Safe Spaces
Free resources for FDC educators!

NSW Family Day Care Association has developed
a range of free resources, especially for Family Day
Care educators. The resources all focus on Quality
Area 2 and Quality Area 3 and are combined
into the Great Spaces / Safe Spaces project. The
resources include booklets, videos, checklists, a
webinar and local networking and study groups.
Booklets and videos
• Keeping children healthy in Family Day
Care
• Creating learning spaces in Family Day
Care
• Keeping children safe in Family Day Care
• Eating and playing in Family Day Care
• Setting up your home for Family Day Care
• Toys and equipment in Family Day Care
• What happens if something goes wrong in
Family Day Care?

Checklists
• Daily safety Checklist
• Furniture and Safety materials Checklist
• Health and Safety Legal Compliance
Checklist
• Indoor Safety Checklist
• Menu Planning Checklist
• Outdoor Safety Checklist
• Toys and Equipment Checklist
Guide for educators: How to choose a new
Family Day Care service
All these resources can be found online at:
nswfdc.org.au/greatspaces

The Great Spaces/ Safe Spaces project is
funded through the Early Childhood Education
Directorate, NSW Department of Education’s
Sector Development project and developed by
NSW Family Day Care Association.
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Educator Spotlight:
Jen Foster - Northern Rivers Family Day Care
“I’m a very passionate advocate for Family Day
Care and Early Childhood Education and Care
in general. Family Day Care has always been the
career path for me. It has provided me with the
rare opportunity to be home with my own children
as they grow while allowing me to pursue a
professional career.
Family Day Care provides choices for families.
Smaller group numbers along with the diversity
and uniqueness of each Educator mean families
can choose personalised care for their children.
Educators play such a vital and are often
underestimated role in the lives of young people.
As a Family Day Care educator, I feel we have
a special ability to form amazing, long lasting
relationships with families and children. We are
often a child’s first experience of being outside of
their family. Ensuring children feel safe, secure and
supported is vital in forming positive relationships
and ensuring children can grow in their own sense
of identity and wellbeing. Great communication
with families ensures they are connected to the
service and feel confident that their children are
happy whilst in care.
I strongly believe that children have great capacity
for learning. I provide play-based learning
environments that foster choice and encourage
autonomy, giving children the support needed
to build confidence in their own abilities. Setting
up meaningful environments that provide
opportunities for children to resource their own
learning is always at the forefront of my mind.
The play space is for them. It’s their environment
and I feel strongly that they should be given the
opportunity and responsibility to use it how they
wish. I encourage self-help and model care for our
resources. We all take responsibility for everyday
things like cleaning and packing away.
I believe in slowing down the pace to allow
children the time to master skills. Giving children
the opportunity to be independent and take
control of day to day tasks builds resilience and
confidence. Modern life is so busy. It is often
easier for us to do things for children rather than
teach them to do things for themselves. The smile
on a child’s face when they accomplish something
for themselves is amazing. Children are very
capable of many things and sometimes when we
slow things down, we give them the chance to
show us what they can do.
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I see our role in Early Childhood Education like
building blocks. Our relationships with children
and families form the solid foundation. Our
interactions foster resilience, independence,
confidence, wellbeing and identity. Our
environments and program spark a curiosity for
learning. Encouraging exploration, engagement
and positive social interactions: these are the
building blocks to formal learning.
My goal is for each child to leave my service
confident in their own abilities, with all the
required skills they need to succeed and thrive
in the formal learning environment of school. We
all know the value of fine motor, gross motor,
counting, colours and all the traditional learning
areas. What the Early Years Learning Framework
has done for me is highlight the importance of
higher skills for children. Skills such as self-help,
confidence, resilience, concentration, curiosity,
communication, empathy and respect.
I believe that it is my responsibility as an educator
to provide children with all the skills they need
to move onto formal learning. For me this means
that they are excited and able learn but most
importantly, confident that they can succeed.”
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New Quality Ratings
Guide in NSW
What does the new NSW Quality Ratings Guide
mean for your Family Day Care?
The NSW Government has introduced the NSW
Children’s Education and Care Quality Ratings
guide to display the quality ratings of early
childhood education and care services in a way
easily understandable for families.
The new Quality Rating Guide (pictured below)
weill be a poster with a ‘star rating’ to be
displayed in a prominent position in each early
childhood education and care service in NSW,
including Family Day Care homes.

You may have some questions around this, such
as:
• Why has this been introduced?
• When and where do I have to display this
guide?
• How does this differ from ACECQA’s
Quality rating?
• Do I have to display both the ACECQA
rating and the NSW rating?
• How do I get the correct guide?
• How does this work for Family Day Care?
• When will I receive my guide?
• What if I live in an apartment with a shared
entry?
• How about other states and territories?
To answer all your questions around the
introduction of the NSW Quality Ratings guide,
call the dedicated NSW Quality Ratings hotline
on 1800 NSW FDC (1800 679 332).
The Department has published three videos around
the new ratings guide, explaining it to families,
educators and the Family Day Care sector:
education.nsw.gov.au/early-childhood-education/
information-for-parents-and-carers/safety-andquality

FDC Educator Diary
2020 FDC Educator Diary
The Family Day Care Educator Diary for 2020 still
available to order.
Member price: $29
(bulk and postage discounts available)
Curious what the Family Day Care Educator Diary
2020 looks like on the inside? View some sample
pages here: nswfdc.org.au/sample-pages-fdceducator-diary
It’s not too late to start your year organised,
order yours today: nswfdc.org.au/educators/shop

Dates for your diary
PEAK Training Early Years Training Calendar
The PEAK Training Early Years Training Calendar
has taken off for the first half of the year. PEAK
Training offers old favourites, such as Child
Protection Refresher training, as well as new
courses around exceeding rating, risky play and
sustainability.
PEAK Training
is the boutique
in-house RTO
(Registered Training
Organisation) of
NSW Family Day
Care Association.
You can find an
overview of all
courses, including
costs and times, on
our website:
nswfdc.org.au/
peak-training/shortcourses
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For the love of FDC: Donna Lynch
from Armidale Family Day Care
“I first discovered Family Day Care when my
oldest daughter, Jasmine, was born, in 2007. I
was working as an aged care nurse in Uralla but
found that the shift work involved in nursing is
not compatible with having a young family. I
chose Family Day Care so that I could have the
opportunity to stay at home and have the pleasure
of raising my own children, earn an income and
help friends who had children of a similar age who
required care.
A career in
Family Day
Care is not
without its
challenges.
However,
if my last
child can
leave
happily at
the end of
the day,
having
had fun
learning
experiences, its been a very worthwhile day. My
favourite thing about educating children is when
a child sits and listen intently. You see the value in
their eyes when they are totally interested in and
completely absorbed by whatever task they have
at hand.
Implementing the EYLF comes to us as educators
when we provide children in our care with
structured play and activities and opportunities for
play-based, self-initiated experiences. We venture
out into the world to explore and meet people;
we currently visit the aged care facility at our local
hospital, joining in the singalongs for the elderly
and we attend play sessions. We will soon be
making monthly visits to our town library.
We have a strong focus on environmental issues
and sustainability. Our Family Day Care area
has its own water supply from our rainwater
tank and our electricity is supplied by a solar
inverter system which helps to reduce our carbon
footprint.
Armidale & District Family Day Care provides
educators with an annual mini-conference
and other training opportunities, the focus
ranging from programming to manual handling,
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financial management and managing difficult
conversations.
The bonds I have developed with some of my
families still forge ahead to this day. I cherish the
relationships I have made with other educators.
I will never forget how one single educator took
me under her wing teaching me so much about
Family Day Care and caring for children. Some of
the children for whom I have cared are now in high
school with my own children. They still come to
visit my house on weekends.
At the moment I can’t think of a better way to
spend my time than what I am doing now!”
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How to support children and yourself
during the COVID-19 pandemic
Children look to parents and caregivers to guide them
in how to behave when distressing or overwhelming
events occur, such as bushfires and today's pandemic.
As an educator, the best support you can give a child
is to be calm, positive and reassuring. Maintaining
routines, responding to their questions, and keeping
them connected with their friends and community will
all help to maintain their sense of safety.
You may be struggling with your own feelings
of distress, grief and loss and it is important that you
look after yourself. The images of people with health
and hospitals may bring back distressing feelings from
other traumatic events. Recognise that you are doing
the best you can under these challenging
circumstances, and don’t forget to draw on support
from family, friends and community to help you care
for and support children.
Here are some guiding principles when talking to
children about COVID-19 and other traumatic events:
1. Listen carefully to what they say. Children will often
talk about what they are thinking or how they are
feeling without necessarily connecting their
feelings to a specific event. Listen carefully to the
child’s words to get
an understanding of what is going on in their mind.
Some children may not want (or have the words) to
talk about their thoughts, feelings or fears.
Activities like drawing or playing with toys can help
them to express themselves in different ways.
2. Ask questions. If you notice changes in a child’s
behaviour and you think this might be a reaction to
the risk or impact of a bushfire, ask them to
describe what they are thinking or feeling. And if a
child asks a specific question, answer their
question, being reassuring but truthful. Try to find
out what made them ask their question. This will
help to identify the source of concern, which may
be different to their question.
3. Use age-relevant language. Use language that is
easy for children to understand.
Answer any questions your child has calmly,
clearly and concisely. Be honest but avoid any
unnecessary detail.

4. Identify unhelpful thoughts and
feelings. When talking to children about bushfires,
help them to recognise unhelpful thoughts and
feelings and then teach them to use more helpful
alternatives. For example, instead of thinking ‘I
think something bad is going to happen’ you could
encourage your child to think, ‘Because of
coronavirus I am feeling a little scared, but we have
a plan to help us stay safe.’
5. Remain positive and reassuring. It is important that
adults use positive and reassuring language when
around children; explain that a plan has been made
to keep everyone safe and show them how it will
work. Make time to give the child lots of comfort.
Singing lullabies and sitting together having a quiet
conversation can help to reassure them that they
will be OK.
6. Build resilience. Help children to grow in selfconfidence by talking to them about the various
precautionary steps taken to ensure their safety.
7. Manage your own reactions. Try to manage your
own stress reactions and to model good coping
strategies to children.
Online resources
Emerging Minds Trauma Toolkit
emergingminds.com.au/resources/toolkits/
community-trauma-toolkit/
Emerging Minds COVID-19 Resource Pack
emergingminds.com.au/resources/supportingchildren-during-the-coronavirus-covid-19-outbreak
Be You Bush COVID-19 Resources
beyou.edu.au/resources/news/covid-19-supportingearly-learning-communities
Better Health Victoria
www.betterhealth.vic.gov.au/health/healthyliving/
talking-to-children-about-bushfires
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Clear as mud: the ‘dirt’ on dirt
Dirt for digging patches, mud kitchens and
mud pits explained
So, while sand goes into sand pits; what goes into
a mud patch, digging patch or a mud kitchen?
Mud?! Doesn’t dirt and water make mud? Is it
dirt or is it soil, potting mix, garden mix or soil
conditioner that I’m looking for?

Perhaps the best dirt for ‘mud pies’ is soil dug
straight from the backyard, however there are
exceptions. Some inner city and mining areas
have been exposed to heavy metals at elevated
levels.
Luckily, there are safe, readily available products
from nurseries, soil and landscape suppliers. Sold
as both a bagged and a loose material, sand and
clay loam can fit any sized project. Look for play
sand, double washed river sand and sand, silt,
and clay mix (commonly called baseball or ball
pitch soil). Each area in NSW has different mixes
available depending on local soil conditions, local
industry requirements and local businesses.
Sand mixes are the preferred materials for digging
patches, mud pits and mud kitchens. Mix in
approximately 1/3 sand to 2/3 soil to provide
a more friable and diggable mix. Discuss your
requirements with your local landscape supplier.
Playing with water and soil is about exploring the
effects, sculpting, painting and moulding. The

ability to make whatever you want also creates
a context for imaginative play. Mud kitchens can
have grass blades in muddy water as the soup
of the day. Mud turtles with leaf flippers may be
slowly making their way to the ocean.
Start with the basics: dirt and water, then add or
change play props to suit the themes developing
from the new world of possibilities!
Safety suggestions
• Before you start building a digging
patch, do a shade audit to determine
if shade is needed and is in the correct
position. Refer to the Kidsafe NSW
information sheet Shade in Playspaces:
www.kidsafensw.org/imagesDB/wysiwyg/
ShadeinPlayspaces2017.pdf
• If adding water, ensure water can be
drained after use and actively supervise the
children around water.
• Ensure children wear a sunhat and
sunscreen when playing outside.
• Have a change of clothes available as
children will get dirty.
• Wash hands thoroughly with soap and
water after digging in soil and mud. You
may consider providing a small nail brush,
however this may require an additional
management plan for health and safety.

By KidsafeNSW: www.kidsafensw.org

