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‘Virtual Excursions’ with Cumberland FDC
“Cumberland City Council Family Day Care have
always enjoyed excursions out in the community
including parks, libraries and regular visits to our
local community garden. Due to COVID-19 we
have been unable to venture out as we would
have in previous years so the team at Cumberland
City Council Family Day Care have been creative
in bringing the community to the children.

We have been regularly reading stories
throughout the community and sharing them on
our online closed learning platform. One of these
amazing ‘virtual’ excursions was planned as part
of NAIDOC Week. Although we understood that
many NAIDOC events had been rescheduled to
later in the year we chose to still recognise this in
July particularly given this year’s theme “Always
Was, Always Will Be”.
We planned this week to share stories written by
Aboriginal authors and illustrators in a local and
meaningful setting. We were fortunate to be able
to collaborate with the team at Central Gardens
Wildlife to film and upload these stories. Much to
the delight and wonder of our children, the stories
were read amongst a backdrop of emus, wallabies
and sugar gliders. The Wildlife team kindly shared
their own knowledge of the animals in a series of
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‘Wildlife Keeper Talks’ answering questions and
helping us to learn more about the native animals
residing at Central Gardens.

The Family Day Care team also complimented
each video with an additional video offering
ideas and suggestions for follow up activities that
educators could include in their own learning
environments. Puppet shows, art and science
activities as well as songs, dance and even a
damper cooking demonstration rounded up this
amazing week.
The feedback from children, families and educators was so positive and quite inspiring, with
children clearly enjoying a closer look at the
animals whilst engaging with stories celebrating
indigenous art and storytelling. In addition, the
videos certainly helped to promote the beautiful
Central Gardens as a place for families to visit in
our local community.”
Please note, NSW Family Day
Care Association will be closed
for the holiday period from
Wed 23 Dec 12pm, reopening
on Wed 13 Jan 2021.
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WELCOME
Anita Jovanovski, CEO

Welcome to the summer edition of
Connections. This is the last edition of 2020.
Looking back at the unprecedented events of
this year, it has been comforting to see how well
the community-based Family Day Care sector
has pulled together and pulled through. When
we stand together (1.5 meters apart), we can
even make it through a worldwide pandemic!
Thank you to all members who could make it
to our Members Connect Virtual Afternoon
Tea at the end of October. It was a great
way for us all to catch up and the share our
recent experiences. I was glad to hear that the
Association’s Covid-19 resources were well
received and helpful and that most services are
feeling positive about the future.
Have you purchased the 2021 FDC Educator
Diary for your educators yet? The FDC Educator
Diary makes a great end-of-year present for your
educators. It’s available in our online shop via
our print-on-demand partner Lulu. Make sure
you’re logged in as a member when you order,
as it will give you a $10 discount per diary!
Order here: nswfdc.org.au/fdc-services/shop
Free professional development for educators
and service providers will be delivered by the
Association from early next year through the PD
in your pocket project. This project has been
funded by the NSW Department of Education.
At the AGM in November, all Board members
have been re-elected or stayed on, so there
has been no change for 2021. The positions
of the Board members will be determined at
the next Board meeting to be held in February
2020. Please also save the date for the next
State Meeting, which will take place via zoom on
Friday 12 February 2021.
The PEAK Training Calendar for January to June
2021 is available now, so head to the website:
nswfdc.org.au/peak-training/short-courses.
We have new topics and seasoned favourites
available as live webinars, self-paced online
learning or on-demand.
Our office will be closed for the upcoming
holiday period. We will close on Wednesday 23
December 2020 from midday and reopen on
Wednesday 13 January 2021. As I’m signing off
this message, I’d like to wish you all a restful and
safe holiday period and a fantastic New Year.
Happy reading!
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Regulations Info
Standards Australia Update
The Kidsafe NSW Playground Advisory Unit
provides information and updates on Australian
Standards. Editing has been completed on the
listed standards below. Once approved, the
standards will be published.
• AS 4685 Playground equipment and surfacing
Part 1: General Safety Requirements and Test
Methods
• AS 16630 Permanently installed outdoor
fitness equipment — Safety requirements and
test methods
To remain informed about draft documents open
for public comment or when Australian Standards
have been published, subscribe to the Standards
Australia e-news or bulletin for announcements.
Visit the Standards Australia website:
www.standards.org.au.

Benefits for families of keeping
children enrolled
The Australian Government Department of
Education has developed an information sheet
for families about the benefits of keeping
their children enrolled in a service even when
parents are working from home, have lost their
employment, going on leave or if children are
not attending temporarily. The information sheet
highlights facts around allowable absences
and positive developmental opportunities for
children in early childhood education and care.
The information sheet can be downloaded
here: www.dese.gov.au/document/informationfamilies-keeping-your-child-care-during-covid-19

“I truly believe
this is a fabulous
resource which
contributed to
our scheme being
rated Exceeding”
Janice, Director,
Cumberland FDC
Order yours today
via:
nswfdc.org.au/fdcservices/shop
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News in brief

FDC Educator Diary 2021

Educational Leadership in FDC

NSW Family Day Care Association is presenting
the Family Day Care Educator Diary for 2021.
• Especially designed for Family Day Care
educators
• Weekly NQS reminders and reflection
questions
• Designated space for learning experiences,
outcomes and planning daily
• EYLF tick boxes for every day
• EYLF Learning Outcomes on each page
• Weekly and Monthly Planners
• Monthly space for Reflections, Child
Strengths and Interests, Family and Service
Feedback, Continuing Improvement Plan,
photos and notes
• Spiral bound, so it stays open easily
• Landscape lay-out for maximum space to
write
Member price: $29 (bulk discounts available)
Order online via our web shop, nswfdc.org.au/fdcservices/shop.

ACECQA’s resource ‘The Educational Leader
Resource Addendum for Family Day Care: Stories
from the Field’ brings to life the stories and
experiences of educational leaders in Family Day
Care from around Australia, including our member
services Far West Family Day Care in Cobar and
Leichhardt Family Day Care with Sydney’s Inner
West Council.

PEAK Training Calendar - January to
June 2021
PEAK Training has just releases their Training
Calendar for the first
half of next year. It is jam
packed with live webinar
professional development
training sessions for educators and service
staff. New topics include Movement and Play,
Supporting Educational Leaders and Maximising
QIPs & Self Assessment. Popular live webinars
such the Child protection Refreshers are available
fortnightly. Enrol today:
nswfdc.org.au/peak-training/short-courses
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ACECQA recognises that the role of the
educational leader in Family Day Care has unique
aspects that provide challenges and opportunities
worthy of recognition and celebration through its
own addendum.
Each story in the addendum highlights a
critical strategy that builds the effectiveness of
educational leaders’ practice. The stories come
from practitioners working in a diverse range of
services and highlight practices that confirm the
essential role of educational leaders in family day
care.
Positioned alongside the resource, the ideas and
strategies speak directly to those who are in the
educational leader role in family day care services,
those who are considering taking on the role, and
those who support them.
The Addendum is free to download to add to
your existing Educational Leadership Resource:
www.acecqa.gov.au/sites/default/files/2020-10/
ACECQA_Stories-From-The-Field.pdf
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45 Years of Quality Education and Care Fairfield Family Day Care

Fairfield City Family Day Care is proud and
honoured to celebrate 45 years of operation in
the Fairfield Local Government area.

The service came full circle in July 2020 and the
current premises are now back at Pevensey Street
in Canley Vale.

First Manager Wilma O’Connor and educators (1980s)

Fairfield City Family Day Care aims to provide a
service environment where children continue to be
nurtured and inspired.
NSW FDC ASSOCIATION
Anita Jovanovski CEO
Jenny Hoang Accountant
Kate Tran Accounts Assistant
Magda Jansen Membership and Communications

Fairfield FDC’s vision is that through partnerships,
all children and families have access to
educational opportunities that strengthen
knowledge, ability and resilience to build
foundations for future success. Fairfield City
Family Day Care continues to provide a service
that exceeds National Quality Standard.
The service’s operations commenced at Railway
Parade in Fairfield in 1975 and as the numbers
of educators and children grew a new office
opened at Pevensey Street in Canley Vale. When
the amalgamation took place in 1993 the service
continued to operate at Railway Parade in Fairfield
before relocating to Greenfield Park in 1998.

PEAK TRAINING
Wendy Thompson Team Leader
Elizabeth Go Student Support Officer
Rachelle Menczel Student Support Officer
Treena Allen Support and Administrator
IN HOME CARE SUPPORT AGENCY
Vicki Saarinsen Manager
Melissa Hill Family and Service Facilitator
Chloe Gejakly Family and Service Facilitator
Daniel Paul Family and Service Facilitator
Hannah Reviglio Family and Service Facilitator
Sarah Heidrich Family and Service Facilitator
NSW IN-HOME CHILDCARE SERVICES
Maria Fazio Manager
Vicki Jones Family Liaison Officer - Central Coast
Andrea Manzo-Dong Family Liaison Officer
Dusanka Romic Senior Administrator
Azadeh Tavakoli-Wilson Recruitment Officer
ADDRESS
1 Sloane Street, Summer Hill NSW 2130
PO Box 386, Summer Hill NSW 2130
T: (02) 9779 9999
E: info@nswfdc.org.au
www.nswfdc.org.au
www.facebook.com/NSWFDC

follow us on

Family Day Care graduation presentation (circa late ‘70s)
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CALL
02 9779 9999

Disclaimer This newsletter is provided for information only and should not be used in place of
professional advice. The NSW Family Day Care Association Inc. and PEAK Training, the author/s and
any other person/s associated in any way with the development and or production of this newsletter
expressly disclaim all and any liability (both in contract and for negligence) to any person or organisation
whatsoever in respect of anything done or omitted to be done by any such person or organisation in
reliance upon any part of the text or any inference drawn from the text appearing in this material. C’20
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Coastwide Family Day Care’s Journey to
Exceeding the Quality Standard
2020 has been a challenging year for everyone.
For Coastwide Family Day Care, the year began
well, as they celebrated completing ACECQA’s
professional development program, the Quality
Support Program. Feeling confident that they
could showcase the strengths of their service, they
looked forward to their expected Assessment and
Rating visit.
Embracing the opportunities provided by the
Quality Support Program, Kellie McNamara,
Coastwide CEO has admitted that, “The faceto-face visits, training modules, support calls
and follow-up emails were thought provoking,
often confronting, but in the end overwhelmingly
rewarding. Our involvement led to a shift in the
way we delivered our service, and perhaps most
importantly, it reminded us all of the benefits of
moving outside your comfort zone!”
Designed to lead to improved outcomes for
children and their families, the Coastwide Family
Day Care team accepted the Quality Support
Program challenge to consider and reflect on
existing practices and identify priorities for
improvement.
Collaboration and consultation with Educators
and families increased. To share the professional
development opportunities of the Quality Support
Program, Educators were invited to join a Quality
Support Program Educator Reference Group. This
Reference Group was well received and has since
become a reflective and thoughtful sounding
board for the Coastwide team with input into
policy review, the rollout of practices to meet
changes in legislation and priorities for continuous
improvement. The Reference Group have also
become a meaningful and insightful forum to
share the perspectives of Educators, children and
their families living and working in the diverse
geographical regions served by Coastwide Family
Day Care.
Their annual philosophy review began a significant
focus of the Quality Support Program, and this

spotlight led to a light bulb moment as the
team realised that their philosophy needed to
truly reflect the essence and uniqueness of their
service, that it needed to capture what makes
Family Day Care so special, whilst also sharing
what inspires Educators, Coordinators and their
colleagues to do better. The ensuing process
of collaboration and engagement captured the
voices of children, their parents or guardians,
Educators, staff and wider community. The
heartfelt regard and gratitude for the role Family
Day Care plays in their lives has been embedded
into the Coastwide Family Day Care philosophy,
a philosophy which now proudly embraces the
strengths of the Family Day Care model.
The investment in time and energy has been
rewarded, Coastwide Family Day Care received
a Meeting National Quality Standard rating
in 2020, with an Exceeding rating achieved
in Quality Area 5, Relationships with children,
Quality Area 6, Collaborative partnerships with
families and communities and Quality Area 7,
Governance and leadership. Notably Coastwide’s
involvement in the Quality Support Program has
been acknowledged in their Assessment and
Rating report, “The leadership team’s openness
and willingness to be led on a journey of selfassessment has influenced their approaches
to reflection, collaboration and consultation.”
(Assessment and Rating Report 2020).
Reflecting on this success Kellie said, “This has
been an amazing team effort and our journey
of continuous improvement
continues. Thank you all
for your dedication. I also
must thank Liz Marques,
our QSP Support Officer,
for her unwavering
belief in our team, in
our practices and in our
amazing Family Day
Care sector”.
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Quality Ratings and Improvement
By NSW Department of Education

Quality Rating Initiative
The Quality Ratings initiative was announced last
year as part of a wider strategy to drive quality
improvement and promote the value of early
childhood education and school-aged care.
Research shows that awareness of the NQF and
quality ratings of services amongst families is
low,
and service ratings do not
form part of the decisionmaking process for many
families when choosing
an education and care
service. The Quality
Ratings initiative has
been designed to help
bridge this gap in family
awareness of service
quality.
As part of this
commitment to
improving quality,
NSW services will transition from
the existing quality ratings certificates to a new
family-friendly format. The certificates provide
clear at-a-glance information about the quality
rating of each service that is easy for families to
understand. For Family Day Care services, this will
replace the previous ratings certificates on display
at each educator’s residence and the service’s
principal office.
To support this transition, the NSW Department
of Education has developed a resource suite to
help guide educators’ conversations with families
about their service’s quality improvement journey.
Educators’ advocacy and conversations with
families contributes to increasing community
awareness of quality and the value of early
childhood education and school-aged care.
There are a growing number of services that
have chosen to join the Quality Ratings initiative,
before the rollout for all services. If you would
like to receive your family-friendly certificate with
your service’s current rating now, please visit our
website to order a copy for your Family Day Care
service.

The quality improvement initiative is underpinned
by a $13million investment from the NSW
Government to support services with their
continuous improvement journeys, and provide
professional development opportunities for
educators, to be delivered over the next 2 years.

Self-assessment for Quality Improvement
In addition to this, the NSW Department of
Education is committed to ensuring consistency
and efficiency of the assessment and rating
process. Following consultation with the sector,
NSW has developed the self-assessment working
document to support services to engage in
continuous improvement on an ongoing basis and
also prepare for assessment and rating.
Self-assessment guides services to reflect and
identify the practices that demonstrate how
they meet the NQS, and acts as a catalyst for
a collaborative, strengths-based approach to
assessment and rating. The self-assessment
working document is designed to meet the
requirements of regulation 55, relating to the
development of a Quality Improvement Plan.
The self-assessment process is designed to be
completed by the service provider , and should
include the perspectives of educators.
To support services with self-assessment, the
NSW Department of Education has established a
Quality Support Team of experienced authorised
officers, to work with service providers including
family day care service providers to guide them
in supporting their educators in preparation for
assessment and rating.
Feedback from services already engaged with the
new ‘self-assessment for quality improvement’
process has been positive, with educators who
engage in this process feeding back that they
have felt increasingly confident in knowing what
they do and how that aligns with the NQS, along
with areas identified for improvement. If you
are a Family Day Care service provider and you
would like support in relation to engaging in ‘SelfAssessment for Quality Improvement’ contact the
Quality Support Team at ecequalitysupport@det.
nsw.edu.au or 1800 619 113.

