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Book Character Comes to Life at Inner
City Family Day Care Services
The story shares of the journey of Wonder
Mama and the importance of inclusion and
acceptance in society. Wonder Mama is the
super-hero adventuress and ambassador of
peace, love, and equality. The children joined
her on her many adventures and as she travels
the globe bringing love and all things fabulous to everyone she meets. The colourful
adventure captivated the children and adults
alike and taught the audience that we can all
be superheroes in our own way. More about
the book: www.fabulouswondermama.com.
au/story-book

Marrickville and Leichhardt Family Day Care
services in Sydney’s inner west held a very
special playgroup in March. The children had
been reading the book The Fabulous Story
of Wonder Mama by Renny Roccon with their
educators. And now at playgroup, the book
character ‘Wonder Mama’ came to life before
their eyes! She read her brilliant story with the
excited children.
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WELCOME
Anita Jovanovski, CEO

Welcome to the first edition of Connections for
2021. After such a turbulent year last year, let’s
hope that 2021 will be positively uneventful on
the global stage. As for our corner of the world,
your Association has some exciting programs
and projects planned this year.
The PD in your pocket program for Family Day
Care educators has started in February. This
project includes free professional development
training for FDC educators for nine months!
A different topic will be tackled each month.
February saw educators learning all about play
in Family Day Care. March focussed on critical
reflection in Family Day Care. The PD sessions
can be completed via live webinars, webinar
recordings or podcasts. Each topic also includes
an information booklet and recommendations
for further reading. To register, access previous
topics or for more information, go to nswfdc.
org.au/pdinyourpocket.
I have some exciting news about our members
conference that was supposed to take place
this year. As collectively decided at the State
Meeting on 12 February, this year’s conference
is going to look at little different. In lieu of one
big conference in Sydney, the Association will
provide a more cost effective and covidsafe
alternative for full member services. In 2021,
each Region will have access to pre-recorded
professional development sessions, plus a
pre-recorded motivational keynote speaker
presentation. This way the different regions
can decide not only on the PD that is best for
their region, but also on what day/time they are
going to run their event. More information will
be sent soon.
I have continued the support program on
Norfolk Island and am working on identifying
the deliverables for the next round of support.
Researching the possibility of a Family Day Care
service on the island is also on the cards.
In the February Board Meeting the Board
members have decided the individual positions
in the Board of Management. There are no
changes from last year with Kellie McNamara
from Coastwide FDC continuing as President,
Patricia Marson as Secretary and Peter Monger
as Treasurer. Janet Coleman and Kristine
Eldridge stay on as Ordinary Members.

Regulations Info
QR codes for Family Day Care
educator homes
In relation to the NSW government’s
requirements for businesses to use QR codes to
record customers, it is our understanding that
FDC educators already have contact details of
parents and families plus their need to sign in/out.
Therefore a QR code is not mandatory for Family
Day Care homes currently. A list of businesses
that QR codes are mandatory for, can be found
here: www.nsw.gov.au/covid-19/covid-safe/
customer-record-keeping/mandatory-electroniccheck-in. QR codes in educator homes would be
for visitors only and are a business decision for
service providers and their educators. From the
NSW government website: “Businesses can find
their own QR code guest registration service by
searching online…” www.nsw.gov.au/covid-19/
covid-safe/customer-record-keeping/qr-codes

ACCS Third Party Evidence
To help providers gain relevant evidence from
third parties in support of an Additional Child
Care Subsidy (child wellbeing) application for a
determination, there are factsheet and checklists
to help you with these Evidence Requirements to
support an Additional Child Care Subsidy (child
wellbeing) application. Find the factsheet and
checklist on the Australian government DESE
website here: www.dese.gov.au/uncategorised/
resources/evidence-requirements-supportadditional-child-care-subsidy-child-wellbeingapplication

Association News
PEAK Training Calendar
There is still plenty left in the PEAK Training
Calendar for the first half of this year. It is
jam packed with live webinar professional
development training sessions for educators
and service staff. New topics include Movement
and Play, Supporting Educational Leaders and
Maximising QIPs & Self Assessment. Popular live
webinars such the Child protection Refreshers are
available fortnightly. Enrol today: nswfdc.org.au/
peak-training/short-courses

Happy reading!
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News in brief

PD in Your Pocket – free training for
FDC educators
PD in your pocket is a professional development
program for Family Day Care educators and
service staff that lives in your pocket, in your
phone, or your iPad. Choose how to engage,
whenever you have the time.
Like watching videos?
PD in your pocket can
be watched as videos
from your phone, iPad or
computer.
Like listening to podcasts?
You can listen to PD
in your pocket while
walking, driving in your
car, showering or cooking
dinner!
Prefer doing a live
webinar with an actual
trainer? PD in your pocket will have live
webinars on the 3rd Tuesday of every month.
More information: nswfdc.org.au/pdinyourpocket
This program has been funded through the NSW
Government’s Sector Development Program.

News in brief
Holding Hands: free toddler
behaviour program for parents
The Family Child Behaviour Clinic at the
University of Technology Sydney is continuing
to run Holding Hands, a free treatment program
designed to help parents who are having difficulty
parenting toddlers.
While Covid-19 continues to be a concern, the
Holding Hands program will be undertaken online,
meaning there will be no need to attend the UTS
Family Child Behaviour Clinic. All relevant UTS,
NSW Health, NSW State and Australian Federal
laws and recommendations will be adhered to.
Holding Hands provides intensive, individual
treatment that includes practical parenting
skills to address difficult toddler emotions and
behaviour. The program treats parents as the
experts in their own families. It enables them
to make the changes they want to their family,
develop the family relationships they want, and
assists them to refine their ideas about parenting.
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The work is individually tailored and is driven
by an extensive research evidence base. Please
email the UTS: Family Child Behaviour Clinic at
familychildbehaviour@uts.edu.au.

FDC Educator survey
The University of Wollongong would like services
to invite educators to participate in a 30-minute
survey to help understand the healthy eating
and physical activity environment in Family
Day Care educators’ homes. The research is
being conducted by the research team from the
University of Wollongong in partnership with
your Local Health District and the NSW Office of
Preventive Health.
The survey can be completed online using the
link below or educators can let the research team
know a time suitable and they can call them and
ask you the questions over the phone.
Link to the survey: redcap.uow.edu.au/redcap/
surveys/?s=FJ7M9TA484
Once they complete the survey, educators will
be eligible to receive one of 50 $100 educational
resource vouchers. These will be awarded at the
close of the survey and randomly selected. The
research will guide the development of future
professional development activities to support
educators to embed healthy eating and physical
activity into their programs. Educators will also
be provided with feedback to inform their quality
improvement plan.
For any questions about the research, you can
contact Erin Kerr (02) 4298 1188 and/or Sarah
Ryan (02) 4221 3141 or email fdc-project@uow.
edu.au.
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Win $10k for Your Service with the
Narragunnawali Awards

Held biennially since 2017, the Narragunnawali
Awards is the first national awards program
that recognises and celebrates Australian
early learning services that are implementing
outstanding reconciliation initiatives. Finalists are
acknowledged for strengthening relationships,
building respect, and providing meaningful
opportunities in the service, and with the
community. Family Day Care services can apply
in the Early Learning Narragunnawali Awards
category.
Applications
Online applications for the Narragunnawali
Awards 2021 are open between 1 February and
30 April 23:59 AWST. To start an application,
members of your service’s RAP Working Group
can follow prompts under the ‘Your RAP’ tab when
logged into the Narragunnawali platform.
For more on the application process, download
the Information Kit: www.narragunnawali.org.au/
storage/media/media-uploads/narragunnawaliawards-info-kit-19-02-21_lPAGw.pdf . You
might also like to view the Early Learning
Narragunnawali Awards 2021 walk-through
webinar www.bigmarker.com/narragunnawali/
Narragunnawali-Awards-2021-Walk-through-forEarly-Learning-Services.
Nominations
Individuals (parents, carers, staff, educators,
students, community members) can encourage
an early learning service to apply for a
Narragunnawali Award 2021 by submitting a
nomination form: www.narragunnawali.org.au
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The Value of a Strong Educator Induction
The Australian Institute for Teaching and
School Leadership (AITSL) has issued advice
on induction, focusing on why it matters and
how to facilitate good induction experiences.
Research indicates that leaders can help
their recruitment efforts by giving due
consideration to a strong educator induction
process, describing taking the time to build
and utilise strong induction experiences as
“an investment with high returns.”
In the ECEC context, the induction process
can strengthen the skills and knowledge
of early career educators, expand their
repertoire, improve job satisfaction and
commitment, and reduce FDC educators
moving out of Family Day Care early in their
career.
Solid induction methodology also supports
early career educators to manage their own
wellbeing and career development.
Further information about the research
conducted into an effective induction
program can be found in AITSL’s
publication Graduate to Proficient –
Australian guidelines for teacher induction
into the profession. This is an easy to read
informative short paper with some useful tips
on workplace induction processes.

Four top tips for effective induction
1. The effectiveness of induction programs
increase as the range of supports and
strategies provided increase.
2. The best induction programs include
practice-focused mentoring, leadership
contact, participation in collaborative
networks, targeted professional
learning, observation and reflection,
practical information and time
allocation.
3. Practice-focused mentoring, by one or
more expert colleagues, is particularly
powerful in supporting a new educator.
4. Induction should focus on four
key areas: professional practices,
professional identity, wellbeing and
orientation.

Full members only
The NSWFDCA Family Day Care Educator Induction Package is available online as a full
financial members’ exclusive.
You can access the Induction Package via PEAK Training’s e-learning platform: http://
elearning.peaktraining.net.au/login/index.php . If you have forgotten your service’s login
details, please email our Membership Officer Magda via magdaj@nswfdc.org.au.
If you have previously downloaded the Induction Package, make sure you download the
current version and update your files. Note that the copyright of the Family Day Care
Educator Induction Package is with NSW Family Day Care Association and PEAK Training.
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Family Day Care Book Connects
Blue Mountains Family Day Care
Blue Mountains Family Day Care has
always hosted an end of year celebration
for educators, families and children. It’s
something the community look forward to
and a lot of planning and work is put into the
event.
With Covid restrictions in full
swing, a face to face gathering
was not possible, however
the service was determined
to honour the tradition of
connecting the community,
celebrating the year that was
and thanking the educators,
children and families for their
support.
“We had to think outside the
square. We wanted everyone
to feel connected even
though we couldn’t physically
be together” said Vicki Roy,
Acting Service Supervisor.
The team decided to create a book to be
gifted to each educator. The book is titled
“This is My Family Day Care” and the children
are the authors and illustrators!
“We put a call out to educators asking
them to talk to the children about what they
loved most about their Family Day Care. We
collected quotes, drawings and photographs
of the children doing the things they loved
and included them in the book” says Vicki.
The service had an overwhelming response
from educators and children. Each educator
had their own chapter in the book with a
quote from the children about their favourite
experience, and supporting illustrations and
photos of them engaged in those activities.
“When we delivered the books, we received
so many positive messages from our

educators. They said the children loved
reading through the book, they recognised
their friends, talked about what the other
children were doing with their educator, and
most of all they were so proud to see their
drawings, pictures and words
printed on the pages. It was
a very special moment for our
service staff” says Vicki.
Educator Sharon Taylor said
“Clearly the book will provide
us all wonderful opportunities
for connection to other
services, environments and
people across our service.
I think it will also provide a
quality resource for existing
and prospective parents to
engage with”.
It wasn’t just the children
and educators that enjoyed
the book. Staff at the service
loved receiving the submissions and felt very
connected to the educator’s services.
“When the emails came in, we would all
gather around the computer and look at the
submissions. There were drawings of children
with their educator and photos of happy
children engaged in a variety of activities. It
really showcased how diverse our service is.
One child described his drawing as a ‘triangle
of love’, it was so precious”.
Blue Mountains Family Day Care still
managed to connect with its community,
even though everyone could not physically
be together. It was a true highlight for the
year and an opportunity for the service to
reflect on how Covid-19 has encouraged the
business to be creative and find new ways to
communicate, connect and celebrate.

