Elements of the
NQS that Family
Day Care services in
NSW are most often
not yet meeting.
Element 2.1.2:

Health practices
and procedures

What is this booklet?
This booklet is part of a five booklet series prepared by
NSW Family Day Care Association that examines the
elements of the National Quality Standard for Education
and Care Services that Family Day Care services are
most likely to not meet when assessed and rated
against the National Quality Standard.
The five elements covered in the booklets are:

1.

1.3.1 Assessment and planning
cycle

2.

2.1.2 Health practices and
procedures

3.

2.2.1 Supervision

4.

2.2.2 Incident and emergency
management

5.

7.1.2 Management Systems

Please note
Element 1.3.2 Critical Reflection is also a key element
that NSW Family Day Care services have been likely to
not meet. For more on this element please go to:
www.nswfdc.org.au/pdinyourpocket
Family Day Care services have been assessed against
the current version of the National Quality Standard
(2018), and it is these two elements — 2.1.2 and 1.3.2
— that are most likely to be rated as ‘not meeting’ the
standard.
In January 2020, there are 161 NSW Family Day Care
services, of which 89 or 55% have been rated against
the 2018 National Quality Standard.
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Quality Area 2 – Children’s health and safety
Standard 2.2 Health
Each child’s health and physical activity is supported
and promoted.

Element 2.1.2 Health Practices and
Procedures
Effective illness and injury management and
hygiene practices are promoted and implemented.

Of all NSW Family Day
Care services assessed
against the current NQS,
25% do not meet this
element.

Of the NSW Family Day Care services that did not meet
this element:
●● all of them were rated as working towards overall.
This is to be expected, as any not met element
equates to an overall rating of ‘working towards’.
●● all of them had been operating for less than
3 years
●● they were from all areas of NSW – major cities,
inner and outer regional areas
●● 68% were for-profit Family Day Care services (57%
of all NSW Family Day Care services are for-profit)
●● 23% were not-for-profit services (20% of all NSW
Family Day Care services are not-for-profit)
●● 9% were council-run services (23% of all NSW
Family Day Care services are council-run).
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What are effective illness and injury management
and hygiene practices in Family Day Care?
Effective illness management practices are those
practices that will reduce the chances of children
catching a disease at your Family Day Care and help
you deal with a child that is sick while at your Family
Day Care.

…and of injury management:
“Services need to consider the effectiveness of injury
management processes, including risk identification and
conducting risk benefit analysis and risk assessments to
minimise risk.”

Effective injury management practices are those that
reduce the chances of a child being injured while in your
care and help you deal with an injury if one does occur.

Why are these practices so important?

Effective hygiene practices are those that reduce the
spread of infectious diseases in Family Day Care.
ACECQA1 says of Illness:
“While it is not possible to prevent the spread of all
infections and illnesses, effective illness management
practices and maintaining high standards of hygiene
significantly reduce the likelihood of children becoming
ill. This involves reducing children’s exposure to
materials, surfaces and body fluids that may cause
infection or illness.”

These practices are important because children are more
liable to catch infections when being cared for in a setting
with other children outside of their own family. With
effective illness management and practices, an educator
can reduce the opportunities for a child to become ill.
Injury management and prevention is important because
many injuries can be prevented and if they do occur,
their impact can be reduced by effective management
processes.
This element is just about keeping children healthy and
safe while in Family Day Care.

1 Guide to the National Quality Framework.
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What do effective illness and injury management and
hygiene practices look like in Family Day Care?
Most Family Day Care educators are probably very
good at managing illness and preventing injury to the
children you care for. This element is about doing these
things consistently in Family Day Care and being so well
prepared that if a child does become ill or injured while
with you that you know what to do automatically.
Putting effective steps in place when an educator
commences education and care will support them to
establish good habits/practices in line with the National
Quality Standard.
Effective illness and injury management processes
involve an Family Day Care educator:
●● always using good hygiene practices, especially
around handwashing, toileting and food handling

●● knowing each child’s individual health needs
●● knowing what to do when a child becomes ill at
their service or has an accident while in their home
or on an excursion
●● setting up their home to minimise the risk of illness
or accidents
●● having undertaken thorough risk assessments for
their home and for any excursions.
Meeting this element of the National Quality Standard
is primarily about your service having good policies
and procedures, your knowledge of the policies and
procedures the service has in these areas, and following
them at all times.

●● helping children (and their families) learn about
good hygiene
●● knowing about how infectious diseases are spread
amongst children
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Planning for effective illness and injury management
and hygiene practices
Adequate planning and having great policies consistently
implemented are key to meeting Element 2.1.2 of the
National Quality Standard. Services and educators need
to:

Plan to prevent injuries

●● How and what notes do you take at the time so you
can answer the paramedic’s questions?

How do you learn from injuries?
●● What processes do the educator and the service
have in place to review injuries?

●● Do you carry out safety checks regularly?
(Daily safety, 3 monthly health and safety legal
compliance, 6 monthly indoor and outdoor safety,
yearly furniture and toys and equipment checks? (If
you need new checks, see:
www.nswfdc.org.au/greatspaces)

What to do if an injury happens at the service
●● What do you do immediately, apart from applying
first aid?
●● Who do you call – the parents or a co-ordinator at
the service?
●● What prompts a call for an ambulance?
●● How do you supervise other children while tending
to the injured child?
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●● How is this documented?
●● What risk assessments need to be changed after
an injury?
●● Do changes need to be made to playspaces or
supervision? How is this documented?

Plan to prevent children with medical conditions
becoming sick at your service
●● Do you have a risk minimisation plan for each child
with a diagnosed specific health need, allergy or
relevant medical condition?
●● Is this translated into the educator’s first language
if they do not read English well?

●● What does your communication plan say about
what happens if a child with a condition such as
diabetes or anaphylaxis gets sick at the service?
●● Do you have a medical management plan for each
child with a diagnosed specific health need?
●● Is this translated into the educator’s first language
if they do not read English well?
●● Do you have a plan for what you will do if a child
is diagnosed with an infectious disease at your
service, or if you or a family member is?

Plan to limit the transmission of infectious
diseases
●● Do you and your family have yearly flu shots?

●● Is a Medication Authorisation form used each time
a child needs to be administered medicine while at
the service?

Plan what to do if a child becomes sick while at
the service
●● When are parents called to pick up a sick child?
●● When is an ambulance called for a sick child?

●● Are you being immunised for COVID-19?
●● What other plans do you have to reduce the
spread of viral and bacterial infections?
●● Are your use of gloves, handwashing procedures,
procedures for bodily fluids, serving foods,
in line with Staying Healthy in Child Care
recommendations?

Elements of the NQS that Family Day Care services in NSW are most often not yet meeting. Element 2.1.2: Health practices and procedures  9

●● Are children excluded for the recommended
periods in Staying Healthy in Child Care or listed
on the NSW Health’s Public Health Unit website?

Plan to practice and promote hygiene and
immunisation
●● How do you promote immunisation with families?
●● How does the service promote immunisation with
educators?
●● Are you aware of the immunisations an educator
should have? (whooping cough, measles/mumps/
rubella, chicken pox, hepatitis A, influenza,
COVID-19) See the NSW Health website for more
information.
●● How you are going to teach children about hygiene
and promote hygiene with families?
●● How do you practice hygiene in your home?
●● How often do you wash soft furnishings (cushions
etc) and toys?
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The role of risk
assessment
You may well think of a risk assessment as something
that you do for excursions. Risk assessments however
can, (and should) be, done for each educator’s home in
Family Day Care.
A risk assessment is essentially a process or method to
identify hazards and risk factors that have the potential
to cause injury or illness to the children you care for (or
to you).
They also help you analyse and evaluate the risk linked
with those hazards. They also an easy way to show
that you have considered what reasonable precautions
you need to take as a Family Day Care educator to
ensure that effective illness and injury management and
hygiene practices are promoted and implemented.

Promoting your illness and injury
management and hygiene practices
To meet element 2.1.2 it is not enough to just have
great illness and injury and hygiene practices in place,
a service also has to “promote” these. What does this
mean?
The wording of the element is “Effective illness
and injury management and hygiene practices are
promoted and implemented”.

Implementing these practices is fairly straightforward,
but services and educators need to be seen to be
promoting these practices in order to meet this
element.
The key area that needs to be promoted is infection
control. We know that infection can spread amongst
children in an Family Day Care setting and from
educators and their families to children and their
families.
The two main ways we need to promote infection
control in Family Day Care are:
●● by promoting basic hygiene practices with
children and their families, especially hand
washing and what to do when we sneeze and
cough. This can be done by things such as
via repeated reminders to children, including
information for families in newsletters, by
displaying handwashing posters near the sink
children use.
●● by ensuring procedures for excluding sick
children are followed, and that families are aware
of exclusion periods for illnesses. (Copy the
appropriate page from www.nhmrc.gov.au/sites/
default/files/documents/attachments/ch55staying-healthy.pdf and provide it to families when
you have a child with an infectious disease in your
service.)
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Effective Illness and Injury Management and Hygiene
Practices Checklist
A service implementing effective illness and injury management and hygiene practices is likely to have a range of
policies, checks and procedures in place such as the ones listed on this checklist. Many of these are required under
the law and regulations.
all policies required under Regulation 168 such as
incident, injury, trauma and illness policy.

educator food handling training.
schedules for washing linen.

additional policies such as hygiene policy.
schedules for washing toys and soft furnishings.
information for families about hygiene.
information sent to families about immunisation.

safe practices for handling preparing and storing
food.

enrolment records with all health information.

child proof locks.

medical management and communication plans for
children with specific health issues.

power point protection plugs.

a written process for observing, responding to and
recording signs of illness and injury in children.

storage of chemicals making them inaccessible to
children.
curtain cords hung out of reach of children.

records of illness and injury.
first aid kits.
medication records.
fire blanket, fire extinguisher.
risk assessments for indoor and outdoor areas
including specific scenarios.
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What to see, say, show for this element during
assessment and rating
To meet the National Quality Standard for element 2.1.2 a Family Day Care service would need to see, say and show
that they have preventative steps to control the incidence and spread of infectious diseases, manage injuries and
illness in accord with recognised guidelines and actively and consistently promote effective hygiene practices.

What could the authorised officer SEE?

●● responding immediately to children’s signs of
illness or injury.

The authorised officer could see educators:
The assessor could see children:
●● using great hygiene practices
●● washing their hands before eating, after toileting
●● following the service’s hygiene policy:
‒‒ washing and drying hands
‒‒ using correct food preparation
‒‒ following correct nappy change procedures
‒‒ cleaning equipment
‒‒ teaching children about hygiene (e.g.
handwashing, coughing).

●● being reminded to cover their nose and mouth
when sneezing
●● eating and drinking in a hygienic manner.
The assessor could see an environment:
●● that is clean and tidy – especially the kitchen,
bathroom and nappy change area

●● talking to children about health and safety
●● that is set up to minimise risk of injury
●● supporting children to learn hygiene practices
such as hand washing, and coughing
●● talking to families about any health or injury
concerns

●● where all food is stored hygienically and
appropriately
●● with fresh linen used on cots or mattresses.
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What will you SHOW?

●● information on immunisation, which is provided to
families

Educators could show assessors:
●● current health and hygiene policies

●● written cleaning procedures and schedules (for
example, toys and play equipment)

●● incident, injury, trauma and illness policies

What will you SAY?

●● schedules for washing toys and equipment

Educators could talk to assessors about the way you:

●● records of illnesses and injury
●● the service’s guidelines on exclusion of sick
children
●● the service’s policy on dealing with infectious
diseases, and how you notify families

●● follow good hygiene practices, based on
current recommendations (including where this
information is sourced)
●● clean the kitchen and bathroom each morning, and
monitor cleanliness throughout the day
●● maintain the cleanliness of your home

●● evidence of your first aid qualifications
●● training certificates in food handling
●● your first aid kit (including those used on
excursions)
●● current immunisation records, including the
process for getting this information from parents
●● written processes for observing, responding to and
recording signs of illness or injury, and notifying
families when their child is affected

●● regularly clean and maintain children’s toys and
equipment
●● take steps to control the spread of illness
●● notify families when their child is sick or injured
(for example, verbally and in writing when
required)
●● notify families of an infectious illness in FDC, and
what information is communicated about the
illness (for example, symptoms, incubation and
exclusion periods)
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●● deal with a medical emergency
Keeping children
healthy in
Family Day Care

●● record illnesses and injuries to children in your care
●● communicate hygiene policies to families and
support them to follow your hygiene procedures

A resource produced by
the NSW Family Day Care
Association for Family Day
Care educators.

Great spaces,
Safe spaces

NSWFDCA infectious disease
webinar

Further reading
GUIDE TO THE
NATIONAL QUALITY
FRAMEWORK

First published – February 2018
Last updated – September 2020

Keeping children
safe in Family
Day Care

Great spaces,
Safe spaces

Guide to the National Quality
Framework (pages 168–173)
The Guide to the National
Quality Framework (NQF) is
designed to help education and
care providers, educators and
authorised officers understand
and apply the requirements of
the NQF.

Great Spaces, Safe Spaces
for Family Day Care project
webinar – Infection Control
in Family Day Care by NSW
Family Day Care Association.
Staying Healthy
5th Edition

This updated edition provides
an increased focus on a riskmanagement approach to
infection prevention and
control principles in daily care
activities.

Staying Healthy
Preventing infectious diseases in
early childhood education
and care services
(updated June 2013)

Keeping children safe in Family
Day Care
A resource produced by
the NSW Family Day Care
Association for Family Day
Care educators.

Keeping children healthy in
Family Day Care
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Email: info@nswfdc.org.au
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