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CASS Family Day Care: Winner of the 2021
Premier’s Multicultural Community Medal!

CASS, a
dedicated and
passionate
community
services provider
supporting
the Australian
multicultural
community for 40
years, has won
honour in the
2021 Premier’s
Multicultural
Community Medal.
It was the winner of the 2021 Not-ForProfit Business Excellence Medal which was
presented by The Hon Dr Geoff Lee MP, NSW
Minister for Multiculturalism, at the Premier’s
Harmony Dinner held in March 2021 at the
International Convention Centre (ICC) Sydney.
The late Chief Operations Manager of CASS,
Ms. Maria Cheng, was also inducted onto the
Multicultural Honour Roll.
Hosted by the Minister for Multiculturalism, in
the presence of The Hon. Gladys Berejiklian
MP, Premier of NSW, the Premier’s Harmony
Dinner is a glittering gala to recognise and
celebrate the significant contributions made
by people of our multicultural community. The
Premier said, “I am proud of our successful
multicultural society based on equality of
opportunity, tolerance and respect. I would
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like to thank you
for supporting the
measures put in
place to contain
the spread of the
coronavirus.” She
also congratulated
and thanked all
nominees, medal
winners and
the families of
the Honour Roll
inductees for their
achievements.
“The Premier’s Harmony Dinner makes a
significant moment when we come together
as a community to celebrate our cultural
diversity in NSW. Like tonight’s event, it
presents a precious opportunity to thank and
honour the many people and community
groups who strengthen our harmonious way
of life”, stated by The Hon. Dr Geoff Lee MP.
Dr. Bo Zhou, the Chairperson of CASS,
received the Award and expressed his sincere
appreciation for the acknowledgement of
the work of CASS for the past 40 years. He
said “CASS was formed in 1981 and it has
grown into a major social and welfare services
provider with a very comprehensive range of
community services serving more than 3,500
families of multicultural backgrounds each
week, including Chinese, Korean, Vietnamese

Continued on the next page
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WELCOME
Anita Jovanovski, CEO

Welcome to the winter edition of Connections.
I hope you are all enjoying the cooler change
and are keeping warm and comfortable where
you can. The Association has some exciting
opportunities coming up for members, so please
read on.
All full financial members have been sent the
information about the Regional Forums. I am
very excited about this and hope that the
regions will take up this amazing opportunity
with both hands. The keynote speaker, Lucy
Bloom, is an engaging and inspirational speaker
who has a very interesting background and
stories about overcoming adversity and facing
your fears. She is speaking about courage,
kindness and fun, which are the exact words
you could use to describe her personality
and presentation. The Regional Forum will be
organised by each region themselves and take
place between now and June 2022. So, get
together with the services in your region and
start planning!
The PEAK Training Calendar for July to
December 2021 has been released. Make sure
to explore all the course on offer on the PEAK
Training website.
The results of the member survey that took
place earlier in the year have been shared with
all full member services. Thank you very much
for your positive feedback and your great ideas
for moving the Association forward.
The PD in your pocket program is still going
strong with five topics completed. The next
topic will be ‘Culture in Family Day Care’ on
Tue 20 July. Family Day Care educators can still
register for this free training via the PD in your
pocket webpage. It is running until October
this year. Past webinar sessions can be viewed
as recordings or accessed as podcasts. Each
topic also includes an information booklet and a
further readings guide.
Thank you to all members services that
attended the May State Meeting via zoom. It
is important to have as many member services
there as possible, so that we can keep a strong
Association that creates plenty of networking
opportunities even when we cannot meet face
to face! The next State Meeting will take place
via zoom on Friday 23 July, 10am. See you
there!
Happy reading!
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and Indonesian. The services provided
by CASS are residential aged care, child
care, home ageing and disability services,
settlement and health services, vocation
and training services, volunteering services,
Chinese language classes, cultural and
interests classes. This Award is undoubtedly
the greatest compliment to CASS.”
Dr. Leng Tan, Emeritus Chairperson of
CASS, received the Certificate of Induction
of 2021 Premier’s Multicultural Honour Roll
on behalf of the family of the late Ms. Maria
Cheng, which was presented by Hon. Gladys
Berejiklian MP, acknowledging Maria’s tireless
devotion and selfless dedication to serve the
multicultural communities in NSW. During
the presentation of the certificate, a video of
Maria’s contribution to the community was
also shown.
Mr. Henry Pan OAM, Founding Chairperson
and Honorary Executive Director, Mr. Anthony
Pang, Deputy Chairperson / Secretary
and several senior staff members of CASS
attended the dinner and shared the great
delight of the remarkable recognition.

Regulations Info
Have a say on education frameworks

Providers, educators and families can give input to
two education frameworks relevant to the sector
that are under review.
The frameworks are:
• Belonging, Being & Becoming: The Early
Years Framework for Australia.
• My Time, Our Place: Framework for School
Age Care in Australia.
Supported by all governments, the frameworks
are being updated in a project led by Macquarie
University, Queensland University of Technology
and Edith Cowan University.
You can have a say by completing the appropriate
survey below:
• educators and providers
• families and communities
• other key stakeholders
The surveys will close in July. For updates on the
project, go to the Approved Learning Frameworks
Update website and register your interest.
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Association News

News in brief

Staff Profile: Wendy Thompson

PEAK Training Calendar

“Hi, my name
is Wendy, and I
am one of the
PEAK Training
and Professional
Services team
members.
I have been
in the Early
Childhood
educator sector
for the last 17
years. 10 years
as a Family Day
Care educator, along with a short period of time in
centre based care and the last two and half years
with the Association.
I started my Family Day Care journey as just a
mum wanting to be at home with my children
while they were young and Family Day Care was
a way of doing that. It did not take long before
it became more than just a job I could do at
home, to a real passion about what Family Day
Care is and has to offer children, families, and the
community.
I first started working with NSW Family Day Care
Association in February 2015 in Professional
Services, taking a short break in June 2017, to
return again in November 2018 as a Family Liaison
Officer with NSW In Home Care and then moving
back to Professional Services in September 2019.
My role has been varied during my time with the
Association from liaising with new and existing
Family Day Care service providers, consulting
with a wide range of children’s services and
government departments to coordinating training
sessions in both accredited units and professional
development.
What I like the most in my current role as Team
Leader for PEAK Training, is the varied aspect of
the job; from being involved in many government
projects, supporting Family Day Care service
providers and educators as we navigate the
very different times we find ourselves in, to
administrating and helping to support new
educators as they take on their new qualification
journeys by enrolling in either Certificate III or
Diploma in Early Childhood Education and Care.
Outside of work I love spending time with my two
grandchildren, gardening, catching up with family
and being able to relax at home.”
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The new PEAK Training Calendar is now available
on the website: nswfdc.org.au/peak-training/
short-courses. This includes a new training topic:
Healthy Eating and Safe Food Handling. Old
favourites are also represented, such as fortnightly
Child Protection Refresher webinars.

NAIDOC
Week:
4-11 July
2021
The 2021
National
NAIDOC
Poster, ‘Care
for Country’
was designed
by Gubbi
Gubbi artist
Maggie-Jean
Douglas. Info:
www.naidoc.
org.au
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Family Day Care Week at Shoalhaven FDC

Shoalhaven Family Day Care celebrated this
year’s Family Day Care Week with a social
dinner and get-together at the Family Day
Care service office in Nowra.
The night was a wonderful opportunity to
recognise and acknowledge the valuable work
and commitment educators provide to the
children and families of the Shoalhaven area.
It was also an opportunity to raise the image
and profile of Shoalhaven Family Day Care.
Shoalhaven Family Day Care has been
proudly providing early childhood education
and care for 41 years and has had the support
of Shoalhaven City Council for this whole
period. It was amazing that Shoalhaven City
Council Mayor Amanda Findley attended the
event, along with councillors and staff.
Educators
from
Ulladulla,
Nowra and
Bay and Basin
joined the
celebrations
and were
presented
educator
long service
awards and
medals and
appreciation
certificates
by the Mayor. They also received a small gift
bag of goodies to say thank you for their
commitment to early childhood and Family
Day Care.
The Mayor inspired the educators and team
with her words of praise and support. She
4

acknowledged the important role our Family
Day Care educators and service play in the
development and wellbeing of children within
the Shoalhaven. It was a proud moment for
Shoalhaven Family Day Care.
The evening’s festivities culminated in the
cutting of a celebratory cake.
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Quality in Family Day Care
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Quality Ratings Initiave Resources
From January 2021, each Family Day Care
service and each Family Day Care educator
was required to display their services quality
rating as part of the NSW Government’s
Quality Ratings Initiative. NSW Family Day
Care Association was funded by the NSW
Department of Education to provide training
and resources to assist educators and services
to think about the types of discussions they
can have with families as a result of displaying
their rating.

Webinar
You may have participated in a webinar last
year about the Quality Ratings Initiative. If you
missed it, the webinar is now online for you to
view at www.nswfdc.org.au/qualityratings.
It is broken up into bitesized components:
• Introduction and Overview (11 mins)
• Having Conversations with Families (37
mins)
• Learning from Other Educators (12
mins)
• Learning from Other Services (29 mins)
• Q+A – Educators (5 mins)
• Q+A – Services (4 mins)
• Find out more (3 mins)
Videos
We now have a video available for you to
share with families about your service’s quality
rating - copy this link to send to families:
www.youtube.com/watch?v=2hOmDIraVtY
NSW Family Day Care Association suggests
that each educator also shares the family
video with each family.

There are also six separate videos to help
staff and educators think about how to have
discussions with families about service quality.
One for educators whose service is rated
as Working Towards, Meeting or Exceeding
the NQS, and the same for co-ordinators/
managers. These can all be accessed at
www.nswfdc.org.au/qualityratings
Information booklets
We will soon release a five booklet series that
examines the elements of the National Quality
Standard for Education and Care Services that
Family Day Care services are most likely to not
meet when assessed and rated against the
National Quality Standard. The five elements
covered in the booklets are:
•
•
•
•
•

1.3.1 Assessment and planning cycle
2.1.2 Health practices and procedures
2.2.1 Supervision
2.2.2 Incident and emergency
management
7.1.2 Management Systems

A sixth Element (1.3.2 Critical Reflection) is
also a key element that NSW Family Day Care
services have been likely to not meet. For
more on this element please go to:
nswfdc.org.au/pdinyourpocket

Educator Wellbeing
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Supporting Educator Wellbeing to
Enhance Children’s Development
Dr. Madeleine Dobson from Curtin University
discusses how to set educators up for success,
create caring workplace environments and support
educator wellbeing.
Educators in Family Day Care play a vital role
in nurturing the learning and development of
young children and making caring and supportive
connections with families and communities.
Navigating educators’ wellbeing challenges in
caring and collaborative
ways can create a safer
and stronger environment.
This is aligned to Quality
Area 4.1, which focuses on
staffing arrangements to
enhance children’s learning
and development.
Enhancing outcomes for
children
A key focus point for
educators is supporting
children’s wellbeing and growth. This is achieved
through thoughtful and meaningful interactions
with children, which require effort, focus, and
energy.
When educators are experiencing stress, fatigue,
or burnout, this can impact on their capacity to
interact with children, or it may inhibit quality
interactions.
Educators who feel a strong sense of wellbeing are
best positioned to care for children and support
them in their learning and development. This is
also a safeguard and stronghold with relation to
educator retention and can support services to
sustain their service over time.
Setting educators up for success
There is opportunity to set educators up for
success across their many and varied demands.
One of the most integral factors is creating a
workplace environment where staff and educator
relationships are premised on trust, openness, and
solidarity. By actively working to create caring and

enduring working relationships, wellbeing can be
protected and sustained.
The ways in which educators connect with families
are also critically important. These relationships
can be challenging and are often cited as a source
of stress and anxiety for educators. Services
can support educators by acknowledging and
empathising with the educators’ experiences,
and by providing mentoring and support to help
educators navigate the
challenges they are facing.
Educators can also be set
up for success through
ongoing engagement in
quality and meaningful
professional development.
Creating opportunity for
agency in this space can
make a huge difference
– for example, by taking
a consultative and
collaborative approach to
planning PD opportunities.
Creating caring environments
Educators who feel cared for in their professional
life often signal that they feel encouraged to
reach out. They work with leaders and colleagues
who believe in the importance of connectedness,
check in regularly, and understand the value of
seeking help and support. Services can contribute
to this by creating an open and trusting culture
where educators and staff feel safe to share,
and by working to reduce stigma around mental
health.
By creating caring environments where everyone
can thrive, we can support educators to stay and
set them up for success, and in doing so, we can
work together to ensure that all children have the
best possible opportunity to belong, learn, and
flourish.
More information: education.nsw.gov.au/early-childhoodeducation/whats-happening-in-the-early-childhood-educationsector/news/supporting-educator-wellbeing

