
For those that are new 

to critical reflection
1.  Reflective Practice: Making 

a commitment to ongoing 

learning

This article offers a general 

introduction to reflective practice. 

2.  Reflective practice: A handbook 

for early childhood educators 

This book ($39.95) is a good all-

round introduction to reflective 

practice.  

3.  Developing a Culture of 

Learning Through Reflective 

Practice 

A general guide to reflective practice 

but also a simple explainer.

4. What is critical reflection?

A basic explainer from ACECQA about 

critical reflection. 

How are you enjoying this second topic for 

PD in your Pocket?

Have you:

◗◗ Read the booklet? 

◗◗ Enjoyed the content as either:

◗– Videos?

◗– Podcasts?

◗– Live webinars?

◗◗ Talked to other educators on the PD in your 

pocket Facebook Group?

If you haven’t watched/listened/read it all 

you can download what you have missed 

from: 

www.nswfdc.org.au/pdinyourpocket

Now is the time to delve deeper with this 

list of further readings.
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FURTHER READINGS

LINKS TO THE NATIONAL 
QUALITY STANDARD  

The National Quality Standard (NQS) 
promotes and supports educators to 
engage in reflective practice through 
self-assessment.

The importance of individual reflective 
practice and a collaborative learning 
culture are identified more directly 
under Quality Area 1, Quality Area 4 and 

Quality Area 7 of the NQS, in particular:  

Standard 1.3: Educators and  
co-ordinators take a planned and 
reflective approach to implementing 
the program for each child. 

Element 1.3.2: Critical reflection on 
children’s learning and development, 
both as individuals and in groups, 
drives program planning and 
implementation. 

Element 4.2.1: Management, 
educators and staff work with mutual 
respect and collaboratively, and 
challenge and learn from each other, 
recognising each other’s strengths and 
skills. 

Element 7.2.1: There is an effective  
self-assessment and quality 
improvement process in place.

 

DEFINING REFLECTIVE PRACTICE 

 

Learning from the everyday  
Reflective practice is about learning 
from ordinary and interesting situations 
and from the issues and problems that 
are part of educators’ daily experiences. 
It is a critical examination of not only 
what happened but why. For example, 
an educator may reflect on the original 
objectives and expected outcomes of a 
plan and consider how they evolved. 

Guiding decision making   
Critical reflection also allows educators to 
engage in bigger questions such as ‘Who 
is advantaged and who is disadvantaged 
when I work this way?’ (Early Years 
Learning Framework, p.14, Framework for 
School Age Care, p.12).

By deconstructing or ‘pulling apart’ 
experiences and critically examining each 
aspect, educators can gather information 
to guide their decision making about 
what should be repeated or extended 
and what might be changed. Through this 
process, educators can enrich children’s 
learning, build their own knowledge and 
skills and affirm and challenge  
their colleagues. 

National Quality Standard | Information sheet

Quality Area 1 | Developing a culture of learning through reflective practice

National Quality Standard | Information sheet

QUALITY AREA 1 
DEVELOPING A  

CULTURE OF  

LEARNING  

THROUGH  

REFLECTIVE  

PRACTICE  

When educators strive to 

assess and understand the 

impact of their practice,  

they are engaging in 

reflective practice. 

Developing a culture of 

learning through this 

reflective practice drives 

continuous improvement  

and focuses attention on 

quality outcomes for  

children and families.

Things to reflect on:  

• How do we observe, listen and 

critically review what is happening 

through the day?

• What is the rationale behind our 

practice?

• Is the practice consistent with 

our beliefs, values and service 

philosophy?

• Does our practice foster respect for 

and inclusion of all children and 

families? 

• How do other services reflect on 

their practice?

• What is best practice? 

• How do we monitor and change our 

practice? 

• What theories inform our thinking? 

1Quality Support Program Toolkit | Critical Reflection

What is critical reflection?
2018 NQS Element 1.3.2: Critical reflection: Critical reflection on children’s learning and 
development, both as individuals and in groups, drives program planning and implementation. 
In education and care services, critical reflection means ‘Closely examining all aspects of events and 
experiences from different perspectives’ (Approved Learning Frameworks – EYLF p.13, FSAC p.12). To 
be confident in critical refection it helps to understand how it differs from evaluating, summarising or 
recording what an educator is seeing or doing. Some examples of the differences are:

Critical reflection is… Evaluating/recording is…
… looking in detail and creatively:
  – thinking about practice and program decisions
  – exploring multiple perspectives
  – making the links between theory and practice clear
  – making purposeful changes to practice to improve children’s 

outcomes.

… a diary entry or daily journal 
describing a child’s or children’s 
experiences during the day.

… asking key questions such as:
  – What do we know about this child?
  – Why did we make the decision/respond the way we did?
  – Were we guided by our philosophy and theories about how 

children learn (with a focus on equity, inclusion and diversity)?
  – How did we feel about the decision?
  – What went well?
  – What didn’t go well?
  – Should we continue, improve or change the decision/practice?

… a communication book between 
educators and leadership about what 
happened the day before and plans for 
the next day.

… an exploration of ‘feelings’:
  – What were my feelings when it happened?
  – Why did I feel that way?
  – How can I use these feelings to motivate change for myself, the 

team, and the service?

… stating an observation about a child’s 
progress – recording what you saw.

… a tool for professional and personal growth:
  – Can I share my critical reflections at a team meeting?
  – Can I develop ideas for improvement?
  – Can I implement a change and what will it look like?

… planning a new experience based on 
an observation.

… a process that usually takes place after the decision/
practice, etc., has occurred.

… evaluating a situation to find out a 
child’s interests.

… done individually or in a group, such as with educators, 
children, families, or other professionals. A group setting gives 
us other perspectives.

… judging or assessing an experience 
to see whether or not it was successful. 
For example: ‘The children enjoyed this 
experience.’ (This is ‘evaluating’.)

… used to enhance our professional practice, identify 
improvements, and inform the decisions we make.

… used to strengthen our program, providing ongoing quality 
experiences for our children, with a particular focus on equity, 
inclusion and diversity.
… a continuous process of engagement.

… done in daily diaries, reflective journals, meetings and 
reflection sessions.

http://thespoke.earlychildhoodaustralia.org.au/reflective-practice-making-commitment-ongoing-learning/
http://thespoke.earlychildhoodaustralia.org.au/reflective-practice-making-commitment-ongoing-learning/
http://thespoke.earlychildhoodaustralia.org.au/reflective-practice-making-commitment-ongoing-learning/
https://shop.earlychildhoodaustralia.org.au/product/sund486/
https://shop.earlychildhoodaustralia.org.au/product/sund486/
https://www.acecqa.gov.au/sites/default/files/2019-09/QA1_DevelopingaCultureofLearningThroughReflectivePractice.pdf
https://www.acecqa.gov.au/sites/default/files/2019-09/QA1_DevelopingaCultureofLearningThroughReflectivePractice.pdf
https://www.acecqa.gov.au/sites/default/files/2019-09/QA1_DevelopingaCultureofLearningThroughReflectivePractice.pdf
http://www.acecqa.gov.au/sites/default/files/2019-09/What-is-Critical-Reflection.pdf


For those that know more 

about critical reflection
5. We Hear You

An article about the impact of 

professional learning on critical 

reflection for education and care 

professionals.

6. Critical Reflection

This article covers how to build a 

reflective culture in your service 

and about processes of critical 

reflection.

7.  Unpacking Critical Reflection: 

Dilly Bag Of Tools For Team 

Leaders

This booklet produced by SNAICC 

is designed for Aboriginal services 

but explains critical reflection for 

all. 

8.  How to assess that critical 

reflection on children’s 

learning and development is 

regularly used to implement 

the program

This ACECQA guidance note for 

authorised officers explains how 

they should assess if critical 

reflection on children’s learning 

and development is used to 

implement the program in a 

service. 

NSW Family Day Care Association

Email: info@nswfdc.org.au  

Ph: (02) 9779 9999

www.nswfdc.org.au 

This leaflet has been funded through  

the NSW Department of Education’s  

Sector Development Program.

Is reading English hard 
for you? Do you prefer 
videos and pictures?
These resources have lots of videos and 

pictures about reflection in Family Day Care. 

◗◗ www.nswfdc.org.au/wp-content/

uploads/2016/06/fdc-reflections-poster.pdf 

◗◗ www.youtube.com/watch?v=UqjEY-kJFjo

◗◗ www.youtube.com/watch?v=gwyB0a9JO30
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Critical Reflection

Critical reflection is a necessary component of professionalism in early childhood

education. Evidence of critical reflection within a service draws attention to the

intellectual work of early childhood educators and highlights professional capacities

beyond the care of young children. Early childhood curriculum documents place

strong emphasis on the importance of critically reflective practice. For example,

the Early Years Learning Framework lists “ongoing learning and reflective practice”

as one of five key principles of effective practice. Questions to help guide

critical reflection are included in the document. Some examples are:

UNPACKING CRITICAL 

REFLECTION:  

DILLY BAG OF TOOLS  

FOR TEAM LEADERS
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GN5 – Guidance notes for authorised officers 

How to assess that critical reflection on children’s learning and 

development is regularly used to implement the program 

  

The Regulations   

 Regulation 74 Documenting of child assessments or evaluations for delivery of educational program 

 

National Quality Standard   

 QA1 Educational program and practice (1.2)  

 QA7 Leadership and service management (7.3) 

 

 

The assessment and rating process is a key mechanism under the National Quality Framework designed 

to promote quality and continuous improvement in approved education and care services. Critical 

reflection is considered to be a core task for educators and is assessed against the National Quality 

Standard (NQS). 

The NQS and the Guide to the NQS are not prescriptive on what form this critical reflection should take.  

It can therefore be challenging for authorised officers to see reflective practice during an assessment 

visit. Authorised officers need to be skilled in recognising and encouraging services to talk about their 

reflective practices during an assessment visit to determine if this element is met. 

What is critical reflection? 

Reflective practice is a form of ongoing learning that involves engaging with questions of philosophy, 

ethics and practice. Its intention is to gather information and gain insights that support, ibnform and 

enrich decision-making about children’s learning (EYLF, page 13, FSAC, page 12). It is more than just 

thinking and discussing practice – it is also about unpacking and pulling things apart to get a better 

understanding. 

Critical reflection adds depth and breadth to the reflective practice. It involves closely examining all 

aspects of professional practice with children and families thinking honestly, deeply and critically about 

implications for equity and social justice. 

Why critically reflect? 

The purpose of critical reflection is to help educators become increasingly thoughtful about their work 

and to motivate them to explore new ideas and approaches.

https://wehearyou.acecqa.gov.au/2019/03/20/understanding-critical-reflection/
http://eprints.qut.edu.au/79260/1/Critical_Reflection_-_Gowrie_Article.pdf
https://education.nsw.gov.au/content/dam/main-education/en/home/early-childhood-education/operating-an-early-childhood-education-service0/Unpacking-Critical-Reflection.PDF
https://education.nsw.gov.au/content/dam/main-education/en/home/early-childhood-education/operating-an-early-childhood-education-service0/Unpacking-Critical-Reflection.PDF
https://education.nsw.gov.au/content/dam/main-education/en/home/early-childhood-education/operating-an-early-childhood-education-service0/Unpacking-Critical-Reflection.PDF
https://www.acecqa.gov.au/sites/default/files/2018-01/GN5_critical_reflection_on_childrens_learning_and_development.pdf
https://www.acecqa.gov.au/sites/default/files/2018-01/GN5_critical_reflection_on_childrens_learning_and_development.pdf
https://www.acecqa.gov.au/sites/default/files/2018-01/GN5_critical_reflection_on_childrens_learning_and_development.pdf
https://www.acecqa.gov.au/sites/default/files/2018-01/GN5_critical_reflection_on_childrens_learning_and_development.pdf
https://www.acecqa.gov.au/sites/default/files/2018-01/GN5_critical_reflection_on_childrens_learning_and_development.pdf
mailto:mailto:info%40nswfdc.org.au?subject=
http://www.nswfdc.org.au
http://www.nswfdc.org.au/wp-content/uploads/2016/06/fdc-reflections-poster.pdf
http://www.nswfdc.org.au/wp-content/uploads/2016/06/fdc-reflections-poster.pdf
http://www.youtube.com/watch?v=UqjEY-kJFjo
http://www.youtube.com/watch?v=gwyB0a9JO30

