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Introduction

Name the major laws and regulations that FDC services operate under.

Explain Key Terminology approved providers need to be aware of.

Summarise the main components of the National Quality Framework

Summarise the differences between the roles and responsibilities connected with FDC Services.
Identify the responsibilities of management that derive from your role as an Approved Provider.

Describe the main consequences of non-compliance as an Approved Provider.
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The National Quality Framework (NQF)

The National Quality Framework

Education & Care _
Quality Authority ™ i

Education and Care Services National Law

Education and Care Services National Regulations

National Quality Standard

. QA1 Educational program and practice Excellent (awarded by ACECQA)

Exceeding National Quality Standard
Meeting National Quality Standard
Working Towards National Quality Standard

Significant Improvement Required

QAz Children's health and safety

A = r = Assessment and rating process
iy Reamingt by the regulatory authority

QA3 Physical environment

2 ﬁh
QA Staffing arrangements | CCS "l

QAs Relationships with children -m m

. QA6 Collaborative partnerships with families and communities

.QA-,anvemance and leadership NSW FA’M“rY DAY CA'KE
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Laws and Regulations

Education and Care Services National Regulations

[2011-653]

Authorised Version No. 018
Education and Care Services National Law
Act 2010
No. 69 of 2010

Authorised Version incorporating amendments as at
1 July 2023
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Wait, but why?
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How to use the Regulations

Wik
NSW

' NSW legislation

Repealed Asmads Bils Notification Gazsite Tables Information  Historica

National Regulations (2011 SI 653)
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Getting to know the Law and Regulations
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Being the Approved Provider
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Types of Approval to Operate an FDC

Provider Approval- Determines the Service approval- determines the
suitability of an individual, body suitability of the physical space, the
corporate, eligible association, policies and procedures in place as
partnership or prescribed entity to well as ensuring that the applicant
operate an Early Learning service. and/or persons with management

or control have sufficient knowledge
of the National Quality Framework.
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Responsibilities of the Approved Provider

Comply with the Law and Regulations

Appoint significant roles

Self-Assessment and Quality Improvement Plan (QIP)
Staffing

Operational matters and the overall administration of the service.
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Significant Roles

Nominated Supervisor
Educational Leader

Person in day-to-day charge
Support Person

Coordinator
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Compliance

Family Day Care Compliance Guide
April 2023*

i ﬂfk N REVIEW

Approved provider

Compliance responsibilities under the
National Law and National Regulations

=

Austalon Childen's
Educcrion & Core
Quley Authority
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* revised to reflect changes to the NOF a5 at 1Jut ot in WA, where implementation of the changes will be delayed)

Consequences of Non-Compliance

ottence

Previde an education and care service mithaut service
sl

Quabity Impravement Pians (Re gulation 55}

Offences in relation to ghing faise or misleading
mests obout ratings (Regulation 72}

Provide a Faenly day care service fiom a place thatis
. unless ot

ot a residence of spproved venue, Location of pincipal office of  family day care service | o S2.00
pemied (734)
‘Advertie a service without sewvice approval v Recond f child assessments or rvakuations for delveryof | 7

education program [Reguation 74)

e e S || nformation about education progeam 1o be kept s s
avallable Regulation 73)

Fail 0 ensute nominuted supervsor mests prescribed | Section | o

minimem requirements. EY Heaith and hygiene practices and safe food practices. s F4 s 7 4 $2.000
Regulation 77)
Operate a service without responsible person present  Section 4
{centre-based service oaly) Y Access 1o safe drinking water and regularfood and s v ' ¢ | S20m
beverages (Regulation 78)
Fillo engioy o engage the reicabed mios. | Secton | o
wmbes of co-ordinators (Family day care service %y Service providing food and beverages (Regulation 79) ra Fé s s $2.000
only - see Stoffing Arungements in Operationol
o Weekly menu regulation o) A AFaArarT
Fail 1o provide support 1o family day care edueators Section rd Sleen and rest Regulation 81) 4 o 7 s $1.,000
t P TS — v 7 4 | e
Education andcace st lrlyday careservice ot o | Secton o Beaiimnan o3
b by person othe: than a family day care 1A
edutator, except as prescribed in regulation ‘Stalf members Aot 1o be afected by aicohol of dnugs. s v s v e $2.000
(Reguiaton 8
Inadequate supervision secton | v v Regil D
el Awareness of child pratection kiw (Regulation Bg) 4 s $1.000
‘tnappropriate discipline ‘Secuon 4 o’ s o Notification to parents of incident, injury, trauma and 7 ra $2.000
bt Iliocss (Regulation 86)
Fail 10 protect children from harm and haraids 5'::0'" L4 £ v Infectious dise xses Regulation 581 P4 P $2.000
Foil 1 piowide equired program Section ' L T S oo S L4 v v L4 52050
e Medialconditions polcyto e provided 1o ptents v
Follio meet minirum stalling equirements includiog. | <0 | o | Genos
i and quaifcatons s Administration f medication Reguiation 93) 2 oFEw $2000,
Alicw unautharised persan 15 remain on premises Section Ed v 7 Emergency and evacuation procedures (Regulation 7). ' e r $1,.000 KE
ST v i B i NSW FAMILY DAY CAl
Fail 1o comply with direction to exclude inappropriste  Section v 7 v (Regulation 98)
peon = T T 2 ey ASSOCIATION INC..
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Who is Financially Liable?
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Strategies to Avoid Non-Compliance

Stay informed

Establish Policies and Procedures

Appoint a knowledgeable Nominated Supervisor.
Foster clear communication systems

Recruit and develop skilled staff

Maintain regular contact with the service
Implement systems and processes

Arrange professional development opportunities

Document Compliance
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Other Legal Considerations

Corporations Act 2001

Fair Work Act 2009

Work Health and Safety Act 2011

New Tax System (Family Assistance) (Administration) Act 1999
Privacy Act 1988

Competition and Consumer Act 2010
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Where can you find out more?

Guide to the National Quality Framework

https://www.acecqa.gov.au/ngf/about/guide

Family Day Care Compliance Guide

https://www.acecqa.gov.au/sites/default/files/2019-06/FDC-ComplianceGuide-ApprovedProvider.pdf

NSWFDCA Operations Manual

See, Say and Show- Assessment and Rating in Family Day Care
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